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OUR MISSION

We are the heartbeat of our community,
caring for our patients and their families
with excellence, compassion and
teamwork.

OUR VISION

We will strengthen the health of our
community with compassion, innovation
and partnership.

-

OUR VALUES

Teamwork

We are a team, a community, a family
devoted to helping and healing every
patient every time, together.

Trust

We have faith in our caring work and
pledge our honesty, courage, respect and
integrity to each other and every patient
in every encounter.

Compassion

We care deeply about our patients and
colleagues, treating each other with
empathy and respect, as if they were our
own family.

Quality

We are accountable to our patients and
each other to always deliver our very best,
safest care, to strive for excellence and to
consistently deliver on these promises.

Innovation

We seek new knowledge, competencies,
techniques, technology and best practices
to bring new hope and healing to our
patients close to home.
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| ADRIVING FORCE

Years from now, historians will inevitably — and for good reason — look back at 2020
as the year of COVID-19 and the emotional toll of our shared global lockdown.

But what goes up must come down, and so, as the calendar turned to
2021 — a year in which COVID vaccines became widely available — we
all enjoyed a year of re-emergence, re-engagement and reunion.

Admittedly, progress was tentative at times, but given that we were dealing with a
pandemic of historic proportions, every step forward was nonetheless welcome.

At St. Tammany Health System, we can’t think of a better physical representation of
that re-emergence and re-engagement than our Be Well Bus, a 40-foot mobile medical
suite purchased in mid-2021 as a way to take our mission to improve community

health directly into the Northshore neighborhoods we were formed to serve.

That need, of course, existed long before COVID, with Louisiana ranking at or near
the bottom in any number of population health statistics. It became even more
acute, however, as COVID swirled around us and people began neglecting their
healthcare needs, including regular doctors’ visits and annual screenings.

As it approaches its one-year birthday, the Be Well Bus has proven to be an enormous
success.

That’s why we’ve chosen it as a recurring motif to tell the story of
our journey in the past year in our 2021 Annual Report.

That journey was still essentially defined by COVID-19 and the
continued, heroic response of our dedicated community of healthcare
providers — but, refreshingly, that wasn’t the sole focus.

So, come on. Climb on board. We invite you to relive the
journey with us, all in the name of good health.

Gratefully,
Joan M. Coffman, FACHE

St. Tammany Health System President and CEO

Drive Q‘l 3
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Every year, we start our annual report with a chapter
dedicated to the reason we exist: you. After all, it was
a group of concerned citizens who willed St. Tammany
Parish Hospital into being almost seven decades ago.
It’s been the support of the community that’s kept us
going all these years. And it’s our mission of improving
the health of our Northshore friends, families and
neighbors — with excellence, with innovation, with
compassion — that drives everything we do.



THE NORTHSHORE’S TICKET
TO BETTER HEALTH

With the COVID-19 lockdown prompting many people to neglect their
routine doctors’ visits and health screenings, St. Tammany Health System
leaders took delivery in May 2021 of the health system’s new Be Well
Bus, a 40-foot motorcoach outfitted with an array of health screening
instruments to bring healthcare directly into the community.

In the months since, it has become a fixture at local fairs,
festivals and other community gatherings, all in the name
of improving community health on the Northshore.

“St. Tammany Health System has been known for decades for :

Among the variety of screenings that can be

bringing world-class healthcare close to home for our neighbors on done on the Be Well Bus are mammograrms.

the Northshore,” said Anne Pablovich, the health system’s community
outreach coordinator. “Now, with the Be Well Bus, we’re bringing it even
closer to home, right into the communities that need it the most.”

Conceived as an effort to combat stubbornly poor health metrics
prevalent throughout South Louisiana by addressing barriers to quality
healthcare, the fully loaded Be Well Bus includes a registration area
and two private screening suites. Between them, the bus’s healthcare
team will be equipped to conduct such on-the-spot services as:

» Mammograms

» Colorectal cancer screenings

» Skin cancer screenings

» Head and neck cancer screenings
» Prostate cancer screenings

» Lung cancer screening assessments
» Vaccinations

» Cholesterol checks

» Blood pressure checks

» Arterial ultrasounds

» Osteoporosis screenings

» Labwork

Paid for partly with $1 million in federal funding, St. Tammany Health System’s Be Well Bus and its

Want to fi nd out Where the Be We” Bus will be onboard screening equipment were purchased as part of a broader strategy to improve community

health on the Northshore. (Photo by Tim San Fillippo / STHS)

next? Visit BeWellBus.health for a schedule.

The Be Well Bus was conceived as an effort
to combat stubbornly poor health metrics
prevalent throughout South Louisiana by
addressing barriers to quality healthcare.
(Photo by Tim San Fillippo / STHS)

(Photo by Tim San Fillippo / STHS)
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| COVID BY THE NUMBERS

Key COVID figures from the start of the pandemic through Dec. 31, 2021

828,695

Total number of COVID-19 cases
reported in Louisiana

47,807

Total number of COVID-19 cases
reported in St. Tammany Parish

COovID-19

Total number /{

of COVID-19

cases reported siflicai report
, in Washington

Parish

* s O

2 56,806

Total number of COVID-19 tests administered by STHS

Total number of

COVID-19 vaccines

administered by
9 STHS
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|ANOTHER YEAR OF COVID

Once again, COVID-19 was a dominant
force in 2021, but — armed with a year

of experience fighting it — the staff at

St. Tammany Health System was prepared
as ever to meet the challenge.

That included grappling with two stubborn
new strains of the virus, delta and omicron.
But it also meant newer understandings of
how COVID works. Our frontline caregivers
were still exhausted by it all, but they brought
no shortage of resolve to the fight.

Our Express Care walk-in facility was
ready to vaccinate people against it.

6 Cast Tammany Health System Annual Report to the Community

Our testing facilities were ready to diagnose
it. Our Emergency Departments, our ICU
and our monoclonal antibodies suite were
ready to treat those suffering from it.

And, in true St. Tammany fashion, every
colleague in every department was ready
to contribute however they could.

Sadly, we’re not done with COVID-19
yet. We might not ever be.

But we won'’t stop fighting it — and
we won't let it defeat us.



UNITED AGAINST
BREAST CANCER

In October, St. Tammany Health System \
launched its inaugural United in Pink breast

cancer campaign, a monthlong initiative to
raise awareness, raise money and to provide
mammograms to as many women as possible.

“What started as a spark has truly become a fire,”
health system President and CEO Joan Coffman
said at an event celebrating the campaign’s
success. “We are so blessed in this community

to have so many truly amazing people”

In all, the campaign — conducted with key
contributions from the Mauti Cancer Fund

and the St. Tammany Parish Sheriff’s Office — Members of St. Tammany Health
raised $35,498 through St Tammany Hospital o e randly
Foundation. That money will go directly Smith, Rch Mauti of the Mauti Cancer
toward cancer care at the newly constructed e e e I
St. Tammany Cancer Center, a campus of (Photo by Melissa Hodgson / STHS)

Ochsner Medical Center, which opened in June.

“If you catch (cancer) early, you change the
outcome,” said St. Tammany Cancer Center
Administrator Jack Khashou. “It saves lives. It
really does. There’s no other way to say it.”

For that reason, he said, local residents
can expect to see a return of United
in Pink in 2022 and beyond.

“We can’t stop now,” he said, “because you
need to get your Screer\lng every yeor' As part of its United in Pink campaign, St. Tammany Health
System sponsored a ‘champagne and mammos’ event at its
Women’s Pavilion in October. (Photo by Mike Scott / STHS)

STHS Chief Nursing Officer and breast cancer survivor Kerry Milton signs one of two
Sheriff’s Office vehicles wrapped in pink as part of the United in Pink observation.
Community members were offered an opportunity to sign the vehicles for $5 a pop,
with money going to local cancer care. (Photo by Melissa Hodgson / STHS)
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A History of Healing:
The St. Tammany Health System Story

New publication charts the evolution of a Northshore institution

T = Sy =

One of the first photos of the completed St. Tammany Parish Hospital, taken in November 1954. Landscaping was added by the time the hospital opened on Dec. 1that year.

(Photo via STHS archive)

Editor’s note: The following is an excerpt from “A History
of Healing: The St. Tammany Health System Story,” a
24-page publication tracing the founding of the health
system as St. Tammany Parish Hospital in December 1954
and its evolution as the Northshore’s premier healthcare
organization. “A History of Healing,” published in spring
2021, is available for purchase in the St. Tammany Health
System gift shop, with proceeds dedicated to continuing
the healing work done by its healthcare team.

By Mike Scott, mscott@stph.org
It happened, as it turns out, in a driving rainstorm.

Others might trace it to another moment in time,
but for Norma Core, it happened on a dreary night
in the 1940s as rain washed through the ditches
and over the roads of rural St. Tammany Parish.

“A friend of mine broke his leg and had to go
to New Orleans for care,” Core remembered

in a newspaper interview some 40 years later.
“It was raining, and on the horrible little road
through the marsh, the ambulance wrecked.
My friend lay in the rain with his leg in disarray.
They got him to New Orleans, but he died
soon after from shock. They didn’t treat him
for the effects of lying in the rain in pain.”

It was then that Core made up her mind.

8 Gast. Tammany Health System Annual Report to the Community

“I decided,” she said, “we must have a hospital”

It would be years before spade would hit dirt,

but for all intents and purposes, it was then

and there — in the rain and on the road whose
name has long since been forgotten — that

St. Tammany Health System was willed into being.

There are, of course, others who proved
instrumental in the founding of the hospital. Core,
however, would become an early and particularly
conspicuous champion of the cause. Eventually, she
would also become the sole female member of the
very first St. Tammany Parish Hospital Commission.

' SUTE OF THE

THEN: From left, Dr. M.J. Duplantis, Norma Core, Oliver J. Hebert,
L.L. Landon and Gus Fritchie break ground on construction of

St. Tammany Parish Hospital in May 1953 in Covington. The

five were the inaugural members of the hospital’s Board of
Commissioners. (Photo via STHS archives)



All these decades later, the institution that Core
helped found hardly resembles the humble
one-story country hospital set amid the pines
at Tyler Street and 11th Avenue back in 1954 —
at least, not in a physical sense. Then, it was a
25,000-square-foot, 30-room facility. With the
opening of its newest wing in early 2021, the
hospital now includes 715,000 square feet of
space and 281 patient beds, to say nothing of
the health system’s 20-plus satellite locations.

At its heart, though, it’s still very much the
community-based hospital Core and others
envisioned. And there’s a very good reason for
that, according to St. Tammany Health System
President and CEO Joan Coffman, whose
healthcare career began as an radiologic
technologist at the hospital in the early 1980s.

Actually, there are a few thousand good reasons.

“When | think back to what has been
fundamental to the success of the organization
throughout the tremendous change that has
occurred over the last 66 years, it’s the people,”
Coffman said. “We really are a community
hospital. This hospital has become intertwined
into the very fabric of this community. We’re
neighbors with many of our patients and

their families — or they’re our colleagues.”

In fact, if you’re going to recount the history
of St. Tammany Health System with any
accuracy, you’ve got to start with that
long-treasured community connection.

Oh, and President Harry S. Truman.

Read the rest of the story, and others like it, in
“A History of Healing,” available for purchase in
the St. Tammany Health System gift shop.

1

B e — T
NOW: In addition to being designated a Level 3 Trauma Center,
St. Tammany Health System’s Emergency Department -
photographed in January 2021 - also includes the only pediatric
emergency room in the region. (Photo by Mike Scott / STHS)

|STOPPING THE BLEED

With COVID restrictions easing, the health
system’s “Stop the Bleed” team got back into
the community in 2021, visiting all 56 public
schools in St. Tammany Parish in the first
quarter of the year, as well as a handful of the
school system’s non-classroom sites. There,
they trained 302 faculty and staff members
on how to pack a wound, apply a tourniquet

and perform other life saving techniques.

These same techniques are taught at public
classes held at the hospital, as well as by invitation
from local business and community groups.

“The number one cause of a preventable
death is hemorrhage, or bleeding out,” said

St. Tammany Health System Trauma Services
Manager Bethany Monistere, the driving force
behind the health system’s Stop the Bleed
program. “But it’s not that hard to put on a
tourniquet or identify life-threatening bleeding.
If you can arm citizens with this information to
control bleeding, you can save someone’s life.”

St. Tammany Health System offers

free Stop the Bleed training to
organizations and companies in western

St. Tammany Parish and parts of Washington
Parish. If you would like to discuss

arranging training for your group, email
communityeducation@stph.org.

& S

The Stop the Bleed program is
part of a national initiative to train
members of the community to
stabilize a wound until EMTs arrive.
(Photo by Mike Scott / STHS)
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Compassion and generosity are the fuel
that makes St. Tammany Health System
go, as evidenced by our annual toy
drive to benefit local families through
the Office of Children and Family
Services in Covington. For the 2021
holiday season, our colleagues donated
enough to brighten the Christmas of 40
families, including 92 children and 43
caregivers. (Photo by Mike Scott / STHS)

The onsite Therapeutic Food Pantry at St. Tammany Cancer Center
is staffed by nutritionists to address the special dietary needs
of cancer patients. (Photo by Tim San Fillippo / STHS)

|GIVING BACK

Everybody loves the holidays and the joy they bring. At St. Tammany
Health System, however, they’re extra special, as they also bring
opportunities to give back to the community we serve.

That includes the annual sleigh-load of wrapped Christmas presents our staff
gives to brighten the holiday of local families through the Office of Children
and Family Services in Covington. In 2021, our colleagues’ generosity was
enough to provide for 40 families, including 92 children and 43 caregivers.

Separately, STH Foundation hosted Thanksgiving and Christmas food
distributions at St. Tammany Cancer Center, a campus of Ochsner Medical
Center, thanks to the generosity of local businesses and donors.

“We love when we can spend extra time doing something a little special

for our patients,” St. Tammany Health System Nurse Practitioner Reneé
Christman said at the Thanksgiving event. “They sure go through a lot, so
anything we can do to bring some joy to them — and seeing them in this
environment, not necessarily upstairs in a room — is really special for us, too.”

10 st Tammany Health System Annual Report to the Community —




Patient Experience 2021

Exceeding Expectations

100
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Inpatient Emergency Clinic Outpatient

Ever since its founding in 1954 as St. Tammany Parish Hospital,
St. Tammany Health System has consistently delivered world-class
healthcare with compassion and quality to Northshore families.

A lot has changed over the decades — from technological advances
to the ever-growing population of our community — but our
dedication to the people of our region has not wavered.

And so, while we’ve earned a litany of awards for our varied areas
of expertise, no endorsement means more to us that the continued
trust placed in us by generations of Northshore patients.

That’s why we continue to put an emphasis on
patient experience — and always will.

Drive € 1




PARTNERSHIPS

In St. Tammany Health System’s nearly 70 years of
existence, we’ve yet to encounter a challenge our
team of care providers couldn’t tackle. That being

said, healthcare is hard, and so it’s almost always
easier when you’ve got others working alongside you.
That’s why we’re so grateful for the partnerships we’ve
established throughout the community, from the
continuance of our eight-year partnership with Ochsner
Health to the communitywide support for the Healthier
Northshore initiative of which we’re proud to be a part.
After all, we’re all in this together. It only makes sense
that we work together, too.



PARTNERSHIP WITH
OCHSNER HEALTH

Since 2014, St. Tammany Health System

and Ochsner Health have enjoyed a

strategic partnership designed to improve

our community’s health and quality of life,
today and for the future. Together, these two
leading organizations represent the most
complete system of care aligned behind the
common goals of improving access, expanding
specialty care and making care affordable.

On June 7, 2021, perhaps the most
consequential sign of that partnership —
and of both health systems’ dedication to
local patients — opened its doors at the
intersection of Interstate 12 and Highway 21.

The new St. Tammany Cancer Center, a
campus of Ochsner Medical Center, is a three-
story, 75,000-square-foot game-changer

for cancer treatment on the Northshore.

Built around an integrated, multidisciplinary
philosophy that focuses on treating the
whole patient — mind, body and spirit — the
new cancer center, which cost $50 million
and took 18 months to build, was designed
to deliver the most comprehensive cancer
treatment in a single place in the region.

The Future
of
Cancer Care

©

St. Tammany’

HEALTH SYSTEM
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In addition, it provides patients access to the
largest clinical trials network in Louisiana, allowing
them to take advantage of groundbreaking new
cancer therapies without ever leaving the parish.

“The idea of housing 30 physicians and over
80 cancer professionals together, to put

the best minds together to think about how

to improve cancer care and bring the best
treatments to our patients, is what we really
seek to do each and every day,” Ochsner
Health President and CEO Warner Thomas said,
adding there’s no other facility like the new

St. Tammany Cancer Center in the region.

Cancer Center Administrator Jack Khashou said
the cancer center is a win for everyone involved —
and especially for patients who will benefit from
more timely, streamlined access to quality care.

“This is probably the most patient-centric

project I've ever been involved with. ’'m very
proud to be part of it,” Khashou said. “It really

is a continuum-of-care project. It connects the

St. Tammany Health System hospital, this campus
here in Covington and Ochsner Cancer Center
across the lake to create a continuum of care
that really will make a difference and hopefully
get away from the fragmentation we see in our
community when it comes to cancer care.”

The second-floor waiting area outside
the Medical and Surgical Oncology
clinical spaces in the new cancer center.
(Photo by Tim San Fillippo / STHS)

Among the new
technologies at work in
the new cancer center

is a Varian TrueBeam
linear accelerator, used in
radiotherapy. (Photo by
Tim San Fillippo / STHS)
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“We’re raising awareness, addressing barriers to good health
and wellness, providing screenings, connecting patients to
care and measuring outcomes for learning opportunities.”
— St. Tammany Health System President and CEO Joan M. Coffman, FACHE

IHEALTHIER NORTHSHORE

We've all seen the statistics: Louisiana
consistently ranks at or near the bottom of all
50 states in most significant health measures.

But it doesn’t have to be that way, which is why
St. Tammany Health System is a key

part of Healthier Northshore, a joint

effort between the health system and a
collection of community partners to move

the region toward a healthier future.

With the participation of local civic and business
leaders, government agencies and not-for-
profit organizations, it’s designed to bring
educational initiatives and health screening
events to people in their own communities.

14 st Tammany Health System Annual Report to the Community

Through this collaborative effort, we're
excited to make strides to improve
the health of our community.

Because while our enormously talented doctors,
nurses and support staff have proven over and
over again that we're really, really good at taking
care of sick people, together we can all move the
needle on those pesky rankings and prevent many
of our neighbors from getting sick in the first place.



ST. TAMMANY

QUALITY NETWORK

When people come together,
they tend to win. That’s the
concept behind St. Tammany
Quality Network, a northshore
medical community made

up of more than 290 like-
minded physicians aligned with
St. Tammany Health System in
the interest of delivering quality
care at more affordable costs.

Founded in January 2014,
physician-led STQN operates
under a clinical integration
model emphasizing commitment

STQN Medical
Director’s Awards

to quality and outcomes by
creating a medical community
aligned around initiatives and
payer engagement; uses d
common information technology
platform to capture disease-
specific data throughout the
network to assist in proactive
patient care; and develops best
practices.

Through their alignment with
St. Tammany Health System —
and, by extension, the health
system’s strategic partner

Ochsner Health — STON

member physicians are afforded
convenient access to innovative
health products that offer lower
premiums than traditional
products while keeping the same
coverage.

That’s good for patients, it’s good
for physicians and it’s good for
the health of our community.

In 2021, STON members earned
$8.6 million in quality rewards
and shared savings.

Quarter 1
DR. FREDERICK SCHOUEST

For developing and presenting a comprehensive
presentation on physician wellness, entitled, “Navigating
the whirlwind: a blueprint for wellness during

Quarter 2

DR. ANGELA BUONAGURA

For assisting in the continued development
of the comprehensive breast cancer program

at St. Tammany Health System.

pandemics, political crisis and personal challenges.”

Quarter 3
DR. GABRIELLE GIVENS

For achieving outstanding patient results
for chronic disease management.

Quarter 4
DR. MARK JONES

For his role in establishing the trauma program
at St. Tammany Health System.

Drive €2 15



There’s nothing wrong with yesterday. Today is fine, too.
But tomorrow and all the promise it brings is what really
gets our hearts pumping at St. Tammany Health System.
That’s why we put such an emphasis on innovation,
whether that involves acquiring leading-edge
hardware, like our growing fleet of robotic assistants;
new techniques, like our certified minimally invasive
TAVR heart valve replacement program or only-in-the-
region MagTrace procedure; or logistical creativity, like
our newly unveiled Sterile Processing apprenticeship
program. Because, although we take pride in doing
everything well, there’s nothing wrong with striving find
new ways to do it even better.



| ADVANCING DIGITAL MEDICINE

A St. Tammany Health System program to
monitor the vital signs of heart patients remotely
from patients’ homes doubled in 2021, thanks

to a grant from the LWCC Foundation.

The $30,600 grant made possible by STH
Foundation is part of an effort by the philanthropic
arm of the Louisiana Workers” Compensation Corp.
to address the state’s most pressing healthcare
needs in the face of the COVID-19 pandemic.

It’s also part of a growing digital medicine program
at St. Tammany Health System that is bolstered
through its partnership with Ochsner Health.

In this latest case, the grant will allow

St. Tammany’s Home Health Department to
purchase an estimated 17 additional wireless
monitoring devices designed to keep daily

A AT
STHS’s new wireless telehealth devices
allow patients to take their blood pressure
and other vital signs at home, then
transmit them to the health system’s
Home Health office for evaluation by a
nurse seven days a week. (Stock image)

tabs on the weight, blood pressure and other
vital signs of congestive heart failure patients
but without requiring a daily office visit.

According to Paula Toups, assistant vice
president of STHS’s Home Health and Hospice
programs, the additional machines will
enable the health system to monitor some of
its most vulnerable patients but without the
COVID risk presented by going into public.

But that, she said, is just one benefit of what
she describes as a multifaceted, seven-day-
a-week program in which a dedicated nurse
reviews vital signs of all of the program’s
patients and then follows up when necessary.

“One of the important pieces of managing
heart failure is being proactive and looking
for subtle changes,” Toups said. “For example,
if their weight starts to creep up, we can
intervene early and find out if it’'s medication
or diet or something else and keep them
from having an exacerbation of disease.”

Another added value is that the STHS Home
Health team doesn’t train just the patient
in how to use the device. They also train
their family members about the monitors

as well as providing dietary tips.

“Hopefully,” Toups said, “that
teaches future generations.”

“One of the important pieces
of managing heart failure is
being proactive and looking
for subtle changes”

— Paula Toups, assistant vice
president, St. Tammany Hospice
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“It’s so much like a family at that hospital. It’s a family
atmosphere, but also extremely technically competent.”

— Irvin Keller, a patient of STHS

. ' -F' ’

'}

Janet and Irvin Keller enjoy the morning on their spread off Lee Road. Just weeks before this photo was
taken, Mr. Keller underwent a TAVR procedure, a relatively new, minimally invasive surgery to replace a faulty
heart valve. The procedure, his doctors say, saved his life. (Photo by Tim San Fillippo / STHS)

HOW INNOVATION AND COMPASSION
SAVED ONE HEART PATIENT’S LIFE

Irvin Keller had been there before.

The retired New Orleans firefighter, now living

on a 51-acre spread off Lee Road, had gone
through open-heart surgery in 2004 for a double
bypass. He did it again in 2014 for another
bypass and an aortic valve replacement.

But when he was wheeled into the St. Tammany
Health System Emergency Department in April
2021, it was different. This time, it was dire.

“He was in bad shape,” his wife, Janet Keller, said.
“He couldn’t breathe, and he was so fatigued. He
couldn’t eat. ... He was rapidly declining at home’

So, the Kellers headed to the hospital. It
was a decision that would end up with Mr.
Keller undergoing a relatively new, minimally
invasive heart valve replacement surgery
that he described as “night and day” when
compared to open-heart surgery.

3

“The results were almost immediate,”
he said. “When | woke up | could feel
the difference immediately.”

18 ©rst. Tammany Health System Annual Report to the Community

It also, according to his doctors, saved his life.

“He was going to die,” said Dr. Smita Patel, an
Ochsner physician and one of Mr. Keller’s army
of care providers dating to his bout with kidney
failure in 2018. “If he would have been sent
home, he would have gone back into failure.

| think he would have died in maybe a couple
of months. It was getting too far gone”

Like many people, the Kellers had never heard
of Transcatheter Aortic Valve Replacement, or
TAVR, as the procedure Mr. Keller would undergo
is more commonly called. They know all about

it now, though. They’re big fans of it, too.

Unlike conventional heart surgery, a TAVR
procedure doesn’t require the opening of a
patient’s chest. Rather, surgeons perform
their work through small incisions in the
groin, neck or between the ribs, threading a
catheter through the arteries to place a new
heart valve where a diseased valve exists.

Usually, that means a much,
much faster recovery time.



According to Karolina Ruthner, coordinator of
the valve replacement program at St. Tammany
Health System — or “the orchestra conductor,”
as Mrs. Keller fondly describes her — the process
requires the involvement of a whole team of
surgeons, nurses and medical technicians.

That said, the procedure itself takes only a couple
of hours to complete. What’s more, an estimated
95% of those patients who undergo TAVR surgery

are sent home the next day, where they can usually
resume many of their normal, day-to-day activities.

Since late 2019, when St. Tammany Health System
became the first to offer TAVR surgery on the
Northshore, more than 100 TAVR procedures have
been performed at the Covington hospital.

In 2021, the health system’s TAVR
program earned the accreditation of the
American College of Cardiologists.

“Man, | was blessed, there’s no doubt about
that — blessed with the right people,” Mr.
Keller said. “It’s so much like a family at
that hospital. It’s a family atmosphere, but
also extremely technically competent.”

Mrs. Keller feels the same way.

“I could leave the hospital at night and know
he would be well cared for,” she said.

When asked two months after her husband’s
surgery what she’d say to his care team

if given the chance, she responded: “I'd

give them all a hug, which | do if | ever see
them. Our hearts will be forever grateful to
Dr. Patel, Karolina, Dr. Isa and his team.”

“The entire care team was phenomenal,” Mrs.
Keller said. “They worked together with no egos.
If one of them had a suggestion, they listened
and they evaluated it for the best care of the
patient. And that’s what makes you walk away
happy and smiling and owing a debt of gratitude
to these people. | know they say, ‘We’re just
doing our job, but the way they do it makes a
big difference. They do it with great love. They
do. ... | thank everybody from the food team to
the nurses to the cleanup team, people taking
your temperature — everyone was so kind.”

That’s music to the ears of Dr. Patel, who said
compassion and respect for patients has always
been at the core of her practice — and who

is proud of her association with St. Tammany
Health System and its TAVR program.

“Mr. Keller has been a true success story. | think
this gave him 10 to 20 more years,” Dr. Patel said.
“And it’s right here at St. Tammany Health System.
I’'ve been in this community for 20 years, and
nobody else is doing TAVR the way they are.”

WHAT IS TAVR?

TAVR, or Transcatheter Aortic Valve Replacement,
is a minimally invasive procedure in which

a malfunctioning heart valve is replaced

without requiring open heart surgery.

Since introducing it to the Northshore in

2019, St. Tammany Health System has

performed well over 100 TAVR procedures.

How does it work?

With TAVR, a new valve is inserted without
removing the old, damaged valve, somewhat
similar to placing a stent in an artery.

The TAVR approach delivers a fully collapsible
replacement valve to the valve site through

a catheter. Once the new valve is expanded,
it pushes the old valve leaflets out of the

way and the tissue in the replacement valve
takes over the job of regulating blood flow.

What are the benefits?

Because a TAVR procedure sees a surgeon
access a malfunctioning heart valve through a
small incision in the chest or groin, the recovery
time is usually dramatically shorter than for
those patients requiring open heart surgery.

Because it is available to patients in

all risk categories, TAVR can be an
effective option to improve quality of life
in patients who otherwise have limited
choices for repair of their aortic valve.

What are the risks?

As with any surgical procedure, there can
be complications. If you think TAVR might
be an option for you, ask your doctor or call
STHS Structural Heart Clinical Coordinator
Karolina Ruthner at (985) 871-5826.

Source: American Heart Association
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Dr. Angela Buonagura, a breast surgeon operating out of the St. Tammany Health System Women’s Pavilion, discusses Mag Trace,
part of a groundbreaking new technique in the treatment of breast cancer, during a recent office visit. In late 2021, St. Tammany
Health System became the first location in southeast Louisiana — including the greater New Orleans and Baton Rouge metro

areas — to offer the procedure. (Photo by Tim San Fillippo / STHS)

|PIONEERING BREAST SURGERY

Already established as the premier location
for comprehensive breast care on the
Northshore, the St. Tammany Health System
Women’s Pavilion in Covington in 2021 added
to its services a pioneering new procedure
designed to spare some breast cancer
patients an unnecessary underarm surgery.

The Women’s Pavilion is the only location in
southeast Louisiana — including the greater
New Orleans and Baton Rouge metro

areas — to offer the procedure, known as
delayed sentinel lymph node biopsy.

“We’re so excited to be offering this procedure,”
said Dr. Angela Buonagura, a breast surgeon
operating out of the Women’s Pavilion’s

Breast Disease and High-Risk Clinic as well

as St. Tammany Cancer Center, a campus of
Ochsner Medical Center. “If we can do less
surgery to help these patients and decrease
the associated risk, that’s what we want to

do — and that’s what this procedure does.”

Delayed sentinel lymph node biopsy, which

Dr. Buonagura has been conducting since fall
2021, is used primarily for patients diagnosed
with ductal carcinoma in-situ, or DCIS, an early
form of breast cancer that accounts for one

in every five new breast cancer diagnoses.

One of the surgical treatments for DCIS is a
mastectomy. Traditionally, it has also been
standard practice to conduct a separate
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surgery to remove a number of lymph nodes
— located under the arm — as a safeguard
in case the cancer has spread to them.

“That was very drastic,” Dr. Buonagura
said. “Most of the time we don’t need that
much surgery, because typically there’s
not cancer in the lymph nodes.”

On top of that, removal of lymph nodes can come
with complications, including a painful, life-altering
condition called lymphedema, in which an arm

or leg swells due to a build-up of fluid that is
supposed to flow through the lymphatic system.

With delayed sentinel lymph node biopsy,
a surgeon injects a special lymphatic
tracing fluid — called Magtrace — designed
to mark any at-risk lymph nodes.

Unlike other tracing fluids, Magtrace is magnetic,
which makes it detectable for much longer

than previous tracing products. Because of

that, surgeons using Magtrace can wait until
tests are conducted to indicate whether the
cancer has spread to the lymph nodes. If it

has, a limited number of targeted nodes are ‘
removed. If it hasn’t, none are removed.

“And even though it’s better to take out
fewer lymph nodes, it’s even better not
to take out any,” said Dr. Buonagura, who

estimated roughly 20% of her patients are
candidates for the Magtrace procedure.




|[ROBOTICS

Every superhero needs a sidekick. It just
so happens that the healthcare heroes at
St. Tammany Health System have robotic ones.

Long established as the first robotics institute along
the 1-12 corridor, STHS has time and again proven
its dedication to providing local residents with the
most up-do-date, state-of-the-art technology to
help our award-winning medical team conduct
even more efficient and precise surgeries — which
means an even better experience for our patients.

That’s especially true in our operating rooms, where
our surgeons make use of the da Vinci Surgical
System to aid in performing minimally invasive
surgeries, the Stryker Mako system for total knee
and hip replacements, and Synaptive Medical’s
Modus V robotic microscope with BrightMatter
technology for highly complex brain surgeries.

Robots are also at work, however, in almost 1

every other room in our Covington hospital,

where our dedicated Environmental Services

team regularly deploys a fleet of germ-

zapping, UV-emitting Lytbots to ensure

the safest, cleanest facilities possible. E
|

In 2021, the health system proved its dedication
to growing its robotic capabilities, allocating
funds for a Globus Excelsius, which assists
physicians conducting spine surgeries; as well
as two autonomous courier robots to make
deliveries between hospital departments.

It’s that sort of embracing of technology

that helps St. Tammany Health System
continue to shape the future of health on the
Northshore, now and for decades to come.
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The COVID-19 pandemic has changed a lot of things
over the past two years, but one thing that’s remained
the same is the steady pull of the peaceful, family-
friendly nature of the Northshore on an ever-growing
number of newcomers to our community. That’s been a
running theme for western St. Tammany for more than
two decades, which means it’s also been a running
theme at St. Tammany Health System, too. In 2021, we
continued expanding our footprint and our capabilities
to meet the needs of that growing population and to
deliver world-class healthcare to our community in the
manner it expects and deserves.



|HISTORIC ADDITION

On April 13, St. Tammany Health System leaders cut the ribbon on one of the biggest expansions
in the organization’s 67-year history, a four-story, $56 million new patient tower blending state-
of-the-art medical technology with the health system’s longstanding Healing Arts philosophy.

“What an exciting day today is, and long awaited,” STHS President and CEO Joan Coffman said moments
after the ribbon was cut. “One of the things that was so important as we developed this new bed tower
was to really incorporate new technology and innovation that will help to sustain us well into the future.”

In addition to featuring the latest medical technology, the new tower’s addition of 70
patient rooms — which were designed with input from the health system’s doctors and
nurses — were poised to help the hospital convert every room to a private one for the
first time in its history. Subsequent COVID-19 spikes in 2021 postponed that goal.

Early on, the construction team built a full-sized mockup of one of the new wing’s patient rooms,
complete with a hospital bed and other furniture. Nurses were then invited to spend time in the room,
offering feedback on the best location for everything from gas jets to power outlets to the bathroom.

“Every piece of it, throughout, we’ve been involved in the process, from the patient rooms
to the supply closets,” said Mathilde Lyon RN, director of medical-surgical nursing at STHS.
“As far as | know, there’s no other hospital anywhere around here that'’s like this.”

EXPANSION 2020 PROJECT
©)st. Tammany

HEALTH S¥STEM

The four-story new patient tower completed in 2021
includes new administrative offices, an intensive care
unit, an expanded neonatal intensive care unit, as
well as additional operating rooms. The fourth floor
has been left unfinished to accommodate future
expansion. (Photo by Tim San Fillippo / STHS)

The executive board room in the new building
is highlighted by a conference table designed
and built by Covington craftsman Ben Bigler.
(Photo by Tim San Fillippo / STHS)

St. Tammany Health System leaders and local dignitaries attend a ribbon-
cutting for the health system’s new South Tower on Tuesday, April 14, 2021. Due
to crowd-size limitations during the ongoing COVID-19 pandemic, the number
of those attending was kept to a minimum. (Photo by Mike Scott / STHS)
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The Future -
s of P
Cancer C;
is Here!

The $50 million St. Tammany Cancer
Center, a campus of Ochsner Medical
Center, opened June 7 at the
intersection of Interstate 12 and Highway
21. (Photo by Mike Scott / STHS)

Local governmental leaders along with clinical and administrative leaders of Ochsner Health and St. Tammany Health System
celebrates the opening of St. Tammany Cancer Center, a campus of Ochsner Medical Center. (Photo by Tim San Fillipo / STHS)

|'A NEW DAY FOR CANCER CARF’

After 18 months of construction, leaders of St. Tammany Health System and Ochsner Health on June 7,
2021, cut the ribbon on the new St. Tammany Cancer Center, a campus of Ochsner Medical Center, a
three-story, 75,000-square-foot facility designed to serve as a one-stop-shop for Northshore cancer care.

The $50 million facility, located at Interstate 12 and Highway 21, is built around a multidisciplinary, whole-
patient approach to cancer care.

St. Tammany Health System President and CEO Joan Coffman said the facility’s brand of integrative
oncology will revolutionize cancer care on the Northshore.

“Today, we mark a new day for cancer care in St. Tammany Parish,” Coffman said just before the ribbon-
cutting. “For one, it enables St. Tammany Health System, working with our partner Ochsner Health, to
elevate the high-quality cancer services we’ve been providing the Northshore region for years. But for
another, what I'm most grateful for, is what this means for our community. So many more local families
will be able to find the world-class care they need right here, close to home, in their own backyard. That
is truly a blessing.”

In addition to providing patients access to the largest clinical trials network in Louisiana, allowing them
to take advantage of groundbreaking new cancer therapies, the new cancer center includes some of the
most innovative technology in the cancer care sphere.

YOchsner | © st Tammany-

HEALTH SYSTEM

ST. TAMMANY CANCER CENTER

A Campus of Ochsner Medical Center

_—-
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|ANEW NICU

Oct. 20, 2021, was moving day for St. Tammany
Health System’s Level Il Neonatal Intensive
Care Unit, and the health system’s doctors and
nurses relocated to their roomier new digs in
true South Louisiana style: with a second-line.

According to Suzanne Fraiche, director of
pediatrics for the health system’s Women and
Children’s Services, the celebration was entirely
warranted, especially given how quickly western
St. Tammany’s population continues to grow.

“We are seeing the growth, and those
babies are coming to us,” Fraiche said.

The new NICU boasts the same number of beds as
the previous NICU, but it encompasses significantly
more space, which will mean, among other things,

more comfort for the families of babies there.

It also includes additional space for expansion
of the unit should that become necessary.

“My comment just now was, ‘We are jozzed to
be in this new NICU, which works so well with
that second-line concept,” said Dr. Kristine
Chimento, medical director of STHS’s NICU.

Dr. Kristine Chimento, the medical director of St. Tammany Health
System’s 14-bed Level Il Neonatal Intensive Care Unit, leads a second-
line from the old NICU to the newly completed new NICU space in the
health system’s new patient tower. (Photo by Mike Scott / STHS)

“I really enjoyed it, because I've been waiting
so patiently for the day that we were able to
move in here and provide more space, more

comfort but also more care for these babies.”

PLANS FOR NEW SURGERY

CENTER ANNOUNCED

In September 2021, the St. Tammany Health
System Board of Commissioners approved plans to
develop a new $75 million surgical center adjacent
to the existing Paul D. Cordes Outpatient Pavilion
at 16300 Highway 1085 (Bootlegger Road), south
of Covington. Preliminary planning and design

are already underway, with final construction
completion expected in fall 2023.

“A comprehensive surgical center adjacent to the
Cordes Pavilion has been a strategic goal for us
for a long time, as technology brings more surgery
to the one-day arena,” STHS President/CEO Joan
Coffman explained. “As the COVID-19 pandemic
changes how we deliver care, we are taking bold
steps to develop environments that support our
patients’ needs and deliver the world-class care
they know and trust”

The new facility will be home to 12 surgery

suites, supporting departments and services
including pre-operative and post-operative care,
overnight stay beds, surgical sterilization, imaging,

lab, pharmacy, rehabilitation, food service,
environmental and other services.

Clinical capabilities planned for the center

and scope of the project are being developed
according to national best practices for high
reliability, efficiency and safety for patients, STHS
team members, visitors and vendors.
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Over the years, St. Tammany Health System has grown
to include more than two dozen facilities outfitted with
some of the newest technology. We’re proud of that,
but we’re also aware what our real secret weapon is:
our colleagues at all levels who make us more than just
a health system. “Man, | was blessed, there’s no doubt
about that — blessed with the right people,” Covington-
area resident Irvin Keller said in July as he reflected on
his heart valve replacement surgery. “It’s so much like a
family at that hospital.”




“They were
laser-focused

on our mission
of caring for our
family, friends
and neighbors in
our community.”
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STHS’s Home Health and Hospice building was destroyed by a tree during the storm. After working _
out of a conference room in Ida’s immediate aftermath, the operation has since been temporarily \JOG n COﬁmO n ’ STH S
relocated to the STHS Palliative Care office at 1010 S. Polk St. (Photo by Melissa Hodgson / STHS) pres|dent a nd C EO

|WEATH ERING THE STORM

St. Tammany Health System has weathered its share of storms, so of
course it was ready for Hurricane Ida, which slammed south Louisiana
on Aug. 29, 2021, the 16th anniversary of Hurricane Katrina.

Throughout the storm and its aftermath, the health system’s two
emergency rooms remained open, as did the rest of its Covington
hospital. That’s just what locals have come to expect.

“We were running on generator power for four days after the storm, and two of
our facilities received significant damage — to say nothing of the personal losses
so many of our staff experienced,” President and CEO Joan M. Coffman said.
“But they didn’t miss a beat. They were laser-focused on our mission of caring for
our family, friends and neighbors in our community. Colleagues slept on cots in
conference rooms. They pumped gas into other colleagues’ cars. Members of our
leadership team stepped up to work shifts in our cafeteria’s food service line.

“There are a lot of reasons St. Tammany Health System is No. 1, but
without question, the dedication and doggedness of our care team is at
the top. They are St. Tammany, and they never stop inspiring me.”

STHS colleagues operated a complimentary laundry
With gas lines impossibly long after the storm, service at the Covington hospital to help keep their
STHS colleagues helped pump gas from the fellow colleagues pressed and clean in the days

hospital’s reserves into the cars of critical personnel after Hurricane Ida. (Photo by Mike Scott / STHS) .
immediately after the storm. Within days, hospital

leadership arranged for a full tanker from Lavigne

Qil of Baton Rouge to help keep colleagues’

tanks full. (Photo by Mike Scott / STHS)
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Ida’s winds ripped a portion of the roof from the Covington building housing STHS’s Express Care walk-in clinic as well as St. Tammany Pediatrics. Express Care has since
returned to a portion of the building, while the pediatrics practice is operating out of the St. Tammany Physicians Network clinics in Mandeville and Madisonville. (Photo by Mike
Scott / STHS)

—

STHS colleagues await vittles from a food truck visiting the health
system’s Covington hospital post-lda at the invitation of St. Tammany
Hospital Foundation. Those colleagues who were essentially living at the
hospital for the week after the storm were also given complimentary
meals daily by the cafeteria team. (Photo by Mike Scott / STHS)

. suy’ yd

With gas lines impossibly long after the storm, STHS arranged
for a fuel delivery from Lavigne QOil of Baton Rouge to help keep
colleagues’ tanks full. (Photo by Mike Scott / STHS)

] . . The staff at the health system’s standalone Emergency Department, shown here
Atribute by St. Tammany Hospital Foundation to the work of STHS colleagues hunkering down during the storm, and at the main hospital Emergency Department
managed to survive the storm, if barely. (Photo by Mike Scott / STHS) didn’t stop working during Ida or its aftermath. (Photo by Rebecca Wood / STHS)
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St. Tammany Health System
Director of Rehab Services Bert
Lindsey played Santa Claus,
Lead Nursing Supervisor Shelly
Galaforo was Mrs. Claus and
Physical Therapist Assistant
Adam Rohr became the Grinch
for the health system’s holiday
luncheon. The trio made their
way to various units in the
hospital to spread holiday cheer.
(Photo by Tim San Fillippo / STHS)

|INVESTED IN OUR WORKFORCE

In November 2021, the St. Tammany Health System Board of
Commissioners approved a $6 million workforce strategy, called
Invested in You, aimed at retaining the exceptional workforce for
which the health system is known, as COVID-19 workforce impacts
were dffecting employers locally, regionally and nationally.

“As a board, we hear from our community all the time that St. Tammany

is different from other health systems,” Board Chairman John Evans said.
“When people say they feel special, like family, that comes from how they
are treated in our hospital. We have to do what it takes to make sure this
workforce feels supported and valued. That’s what Invested in You means.”

The Invested in You campaign included targeted incentives and salary
adjustments to keep market-sensitive job classifications competitive,
particularly in relation to travel and agency offers designed to entice highly
skilled and valued employees away from established employers such as STHS.

“This commitment to our most valuable assets, our colleagues, is
our way of ensuring the people who make St. Tammany special,
the colleagues who embody our values, remain with us long-
term,” STHS President and CEO Joan M. Coffman said.

During Hospital Week 2021, St. Tammany Health System leadership
gave each colleague a T-shirt emblazoned with the words ‘| am
the heartbeat of St. Tammany. (Photo by Tim San Fillippo / STHS)
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How luck, training helped an STH

colleague save a school bus driver

By Mike Scott, mscott@stph.org

Quick thinking by a St. Tammany Health
System nurse anesthetist, along with a lot of
luck and perhaps a little divine intervention,
helped save the life of a beloved Madisonville
school bus driver who suffered a medical
emergency in May 2021 while driving a

bus full of elementary school children.

“That was a total God thing,” Parker Ellis said a day
after the event. “There’s a whole bunch of different
factors that, if any one of them would have gone
differently, it really would have been a tragedy.”

For bus driver Ronnie Kass, it all started while

he was picking up Lancaster Elementary School
students in the Bedico Creek subdivision to bring
them to school around 7:30 on Monday, May 9.

Suddenly, Kass felt unwell, his body
tremoring. Thinking fast, he pulled the
emergency brake, bringing the bus to a
sudden stop. He then fell into a seizure.

And that’s where Ellis, a certified registered
nurse anesthetist at St. Tammany Health
System — who just happened to be in the
right place at the right time — comes in.

“Coincidentally enough, he pulled the brake
right in front of my driveway, and when |
happened to be coming around the corner
to pull into my driveway,” Ellis said. “.. | could
see him leaning over and making a jerking
motion, but, honestly, it looked like he was
picking up something off the floor.”

When one of the children on the bus lowered
a window and began waving out of it,
Ellis realized something was wrong.
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St. Tammany Health System Nurse
Anesthetist Parker Ellis’ Monday morning
got off to a fast start May 9, 2021,

when he found himselfin the middle of
a dramatic incident involving a school
bus full of elementary school children
and a bus driver having a seizure.
(Photo by Tim San Fillippo / STHS)

-

He climbed aboard the bus to find Kass
slumped over in his seat and seizing.

“At that point, the kids were pretty hysterical,”
Ellis said. “Basically, the only thing holding
Ronnie up from a foot off the ground was a
seat belt. He was blue. He wasn’t breathing.”

Opening the front door of the bus from the
inside, Ellis told the students — who had
already called 911 — to disembark and wait
on the lawn of one of his neighbors.

Before administering CPR, Ellis performed
a “jaw thrust” maneuver on Kass, intended
to clear the airway of the tongue. “It’s
something we do in anesthesia,” he said.

To Ellis’ relief, it worked. Although Kass remained
unresponsive, he began breathing.

After using the bus’ two-way radio to notify
dispatch to send another bus to pick up
the children, Ellis and his neighbor took
Kass off the bus to await an ambulance,
which arrived soon thereafter.

They brought him to St. Tammany Health System’s
main hospital campus in Covington. By sheer
happenstance, Ellis just so happened to be working
a shift later that day, giving the two a chance

to visit — and giving the then-conscious Kass a
chance to meet the man who saved his life.

“Nothing like that has ever happened to me, and
chances are it will never happen again,” Ellis said.
“But | was very happy and very fortunate to have
the knowledge and the skill set | do have. | hope
it never happens again, but if it does, I’'m ready.
Hopefully, it was a once-in-a-lifetime deal”



STHS President and CEO Joan Coffman, center left, and Chief Nursing Officer Kerry Milton, center right, meet with members of the all-volunteer St. Tammany Hospital Guild
and the five recipients of the guild’s fall 2021 staff scholarships. The scholarships, funded partly through sales from the guild-run gift shop in the hospital lobby, are issued twice
annually and are worth $1,500 each. (Photo by Mike Scott / STHS)

|CREATIVE SOLUTIONS

The workforce shortage that hit the nation during
and after the COVID-19 lockdown continued

into 2021, but rather than wringing their hands,
St. Tammany Health System’s Sterile Processing
Department did something about it.

In mid-2021, they launched an apprenticeship
program aimed at training entry-level job
candidates to become Sterile Processing
specialists. By the end of the 12- to-16 week
program, four graduates joined the hospital’s
surgical perioperative full-time team, identifying
and sterilizing the necessary medical instruments
for the Surgery Department and other procedural
areas.

According to STHS Director of Sterile Processing
Michelle Milner, who championed and
implemented the program with AVP-Surgical
Services Nancy Ledet, it is a unique one.

Usually, Milner said, incoming Sterile Processing
specialists are paired with an experienced tech to
learn the ropes. The new STHS program, however,
also trains them in basic medical terminology
and basic anatomy, in addition to instrument
identification and sterilization techniques.

That includes dedicated classroom time with
hands-on access to instruments — something not
available in online training courses — as well as
instruction from the International Association of
Healthcare Central Service Material Management
textbook and workbook.

“Additionally, the apprentices will rotate through all
specialties in the Operating Room to observe cases
so they can better understand the impact their
roles have on overall patient care,” Milner said.

Upon completion of training, they will be promoted
to the position of Sterile Processing Specialist

and will have a year to obtain their professional
certification, although Milner said the STHS
program is designed to set them up for success —
and even advancement in the health system if they
choose to pursue that route.

“Our hope is that this program will act as a pipeline
to feed interest in other opportunities throughout
the organization,” Milner said. “This entry-level
position may spark interest that prompts them

to pursue other careers such as surgical techs,
radiology techs and nurses.”
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GUILD, STHS MEDICAL STAFF BUILD FOR
THE FUTURE THROUGH EDUCATION

Fourteen St. Tammany Health System employees received a total of $23,000 in scholarships in
2021 from the St. Tammany Hospital Guild and the health system’s Medical Staff Committee.

The guild, an all-volunteer organization that raises money for the hospital through
various means — including operation of the hospital’s gift shop — awarded 10
2021 scholarships to health system employees pursing education to further their
medical careers. Each of the guild scholarships are worth $1,500.

Additionally, the Medical Staff Committee awarded four nursing scholarships
— two in the spring and two more in the fall — worth $2,000 each.

Members of the St. Tammany Health System leadership team The recipients of the 2021 St. Tammany Hospital Guild spring
and the all-volunteer St. Tammany Hospital Guild award $1,500 scholarships, pictured holding certificates and surrounded by
scholarships to health system nurses, front row from left, Grace STHS and guild representatives, are, from left, Kemar Harrison,
Taffaro, Danielle Edwards, Angela Gottschalk, Heather Toohey Katie Leonhard, Hannah Gonzalez and Alaina Wall. Not pictured
and Sarah Wellmeyer. (Photo by Mike Scott / STHS) is 2021 recipient Emily Elder. (Photo by Jan Budenz / STHS)

|

St. Tammany Health System nurses Martha Everett, front left, Pictured at the STHS Medical Staff’s spring 2021 scholarship presentation

and Stephanie Fuller receive $2,000 scholarship awards from are, from left, STHS Chief Nursing Officer Kerry Milton, Chief Medical
members of the health system’s Medical Staff, including, from left, Officer Dr. Patrick Torcson, scholarship recipient Lilliam Terrell,

Dr. Arlette Delcham, AVP-Critical Care Teresa Krutzfeldt, Dr. Joseph scholarship recipient Brent Blazevich, Dr. George Bensabat and STHS
Landers and Dr. Daniel llie. (Photo by Mike Scott / STHS) President and CEO Joan Coffman. (Photo by Jan Budenz / STHS)
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STHS LEADERSHIP AND GOVERNANCE

STHS Executive Team

The members of the executive leadership team at St. Tammany Health System bring with them a variety
of skills, specialties and talents, but all with the same common goal: to position and support the health
system’s highly trained team of care providers so they can continue delivering world-class healthcare

to the people of St. Tammany Parish through teamwork, trust, compassion, quality and innovation.

STHS Board of Commissioners

St. Tammany Parish Hospital Service District No. 1 — St. Tammany Health System — is governed
by an eight-member Board of Commissioners, six appointed by the St. Tammany Parish
Council to staggered six-year terms, one elected by the medical staff to a one-year term

and one nonvoting member, the parish president or designee. The St. Tammany Health
System Board of Commissioners meets once a month and governs hospital operations.
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ACHIEVEMENTS
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If you’ve visited our main Covington campus in the
past year, or any of our numerous satellite locations
throughout western St. Tammany Parish, you might
have noticed something new as you pulled in. As part
of our ongoing campus beautification work, we added
banners to the light poles in our parking lots to add a
little pizzazz and also to trumpet the litany of awards,
accreditations and distinctions our team has earned.
We’d need to add more poles if we were to include them
all, but we invite you to check out those that made the
cut. Not only are they a testament to the world-class
healthcare you’ll receive at any St. Tammany Health
System facility, but they’re also a fitting tribute to the
hard work of the men and women who have dedicated
themselves to keeping St. Tammany healthy.



‘WE’RE GOING TO NEED A
BIGGER TROPHY CASE ...

A partial listing of the accolades
earned by St. Tammany Health System
and its colleagues in 2021:

In March, The STHS Women’s Pavilion was
reaccredited by the National Accreditation
Program for Breast Cancer Centers,
making it one of only five programs in the
state to receive such recognition. ...

In April, St. Tammany Health System earned

a five-star overall rating from the Center for
Medicare and Medicaid Services in its 2021
ratings. It was one of only six Louisiana hospitals
to earn the five-star ranking and the only

one in the Greater New Orleans metro areaq,
according to Becker’s Hospital Review. ...

Also in April, STHS once again earned a spot on
Women’s Choice Award’s list of Best 100 Hospitals
for Patient Experience in its size category. ...

The American College of Cardiology recognized
STHS for its demonstrated expertise and
commitment in treating patients with chest pain,
reaccrediting it in spring 2021 as a Chest Pain
Center with Primary Percutaneous Coronary
Intervention. The ACC also awarded the health
system’s Chest Pain program with a Silver
Performance Achievement Award for 2021. ...

St. Tammany Health System infectious disease
guru Dr. Mike Hill was named a 2021 Health
Care Hero by New Orleans CityBusiness for

his work during the COVID-19 pandemic. ...

STHS once more earned the attention of U.S.
News & World Report, being named among
high performing hospitals for 2021-22 for back
surgery, as well as treatment of COPD, heart
attack, heart failure and kidney failure. ...

Fitch Ratings upgraded STHS’s issuer default
rating, bumping it to ‘AA-" from ‘A+’ ...

STHS’s New Family Center once more earned
The Gift Shining Star designation from the
Louisiana Department of Health in recognition
of the quality of its maternity services. ...

President and CEO Joan Coffman was named
among New Orleans CityBusiness Women of the
Year. ...

STHS’s Emergency Department became a Geriatric
Emergency Department, as designated by the
American College of Emergency Physicians. ...

The American Association of Cardiovascular
and Pulmonary Rehabilitation renewed
accreditation of the cardiac and pulmonary
rehabilitation program at STHS. ...

STHS’s standalone Emergency Department in
Mandeville received Press Ganey’s 2021 Guardian
of Excellence Award for placing in the 95th
percentile or above for patient experience. ...

The health system’s Coumadin Clinic was
recognized by the Anticoagulation Forum for its
commitment to providing the highest level of care
to patients taking antithrombotic medications. ...

Seven STHS physicians were named to Louisiana
Life magazine’s 2021 list of the state’s top
doctors: surgeon Dr. Jacob Daigle, pediatrician
Dr. Robert Faucheux, family medicine practitioner
Dr. Mark James, pediatrician Dr. Linda Keefer,
family medicine practitioner Dr. Nathalie

Kerkow, pediatric orthopedist Dr. McCaill
McDaniel and cardiologist Dr. Paul Stahls IlI. ...

St. Tammany Quality Network Business
Development Manager Erin Strain was
named to Edge of the Lake magazine’s
“40 Under 407 list for 2021. ...

In October, the U.S. Department of Defense
saluted St. Tammany Health System with its
Above and Beyond Award and STHS Director
of Anesthesia and Surgery Chris Connell with its
Patriot Award, in recognition of their flexibility
in accommodating the commitments of
colleagues who serve in the armed forces. ...

For the 12th period in a row, STHS in November
received an A for patient safety from the
independent watchdog Leapfrog Group. ...

Also in November, Press Ganey recognized
STHS’s standalone Emergency Department in
Mandeville for achieving the 95th percentile or
above nationally for patient experience. ...

In December, STHS’s TAVR heart valve
replacement program was accredited by
the American College of Cardiologists.
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2021 KEY ACHIEVEMENTS AND
ACCREDITATIONS

Since 1954, St. Tammany Health System has been the premier place for delivery of comprehensive and
trusted healthcare on the Northshore. That’s true now more than ever.

But don’t just take our word for it. St. Tammany Health System consistently earns local, regional
and national recognition for safety, quality and service excellence. Find a sampling below.
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St. Tammany Health System
President and CEO Joan Coffman
and Director of Anesthesia and
Surgery Chris Connell show off the
awards bestowed upon them for
their support of their employees
who serve in the military. (Photo
by Nancy Ledet / STHS)

Stars, stripes and St. Tammany
Health System

By Mike Scott, mscott@stph.org

The U.S. Department of Defense in 2021 saluted St. Tammany Health System and
STHS Director of Anesthesia and Surgery Chris Connell, honoring both with awards
for their consistent support of employees who serve in the military.

In October, Connell was presented with the Patriot Award in recognition of his flexibility in
accommodating the commitments of the four service members in his 30-person department.

Additionally, St. Tammany Health System President and CEO Joan Coffman accepted the Above
and Beyond Award on behalf of the health system as a whole. The Above and Beyond Award
recognizes employers who exceed legal requirements with regard to employees who serve.

Both were awarded through the Department of Defense’s Employer Support
of the Guard and Reserve program, or ESGR, which promotes cooperation
and understanding between reservists and their civilian employers.

“Honestly, to me, it’s the least we can do,” Connell said. “All of our reservists make so many
sacrifices, including giving up their own time to train, to defend our country and protect our
freedom. I'm privileged to work alongside them, and our department is proud to help them.”

He added that the award was particularly meaningful since he was nominated for it by a member
of his team, Certified Registered Nurse Anesthetist Larry Bates, who is a service member.

“We’re always throwing stuff at him that we have to participate in with the
guard or Reserve,” Bates said. “Chris always helps us unhesitatingly, never
complains about it, always supports us 100%. It’s one less stress for us.”
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|A BANNER YEAR

COVID-19 notwithstanding, 2021 was a banner year at
St. Tammany Health System — and in more ways than one.

In an effort to both beautify and unify its numerous campuses throughout
western St. Tammany Parish, as well as to trumpet the litany of accolades
earned by its dedicated team of caregivers, St. Tammany Health
System installed some 50 sets of pole banners in its parking lots.

Here’s a sampling.
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ST. TAMMANY HOSPITAL

FOUNDATION

ITHE FOUNDATION OF OUR SUCCESS

Dear friends,

As we look back on the past year, we are reminded of how much our world has
changed in the past 24 months, and we are deeply proud of our St. Tammany

Health System team and our community for rising to the many challenges with
resilience and grace, and for the unwavering support of our mission.

We are proud to recognize the 1,620 individuals, STHS colleagues, businesses, organizations and
foundations who made contributions totaling $870,114 in 2021. The generosity of these supporters
is part of the more than $21.7 million in total contributions made in support of the healing work

of our health system since the inception of St. Tammany Hospital Foundation. Amazing!

Gifts from our business and individual donors enabled the foundation to grant $584,869
to St. Tammany Health System in 2021, funding equipment, team education and
training opportunities, department programs, health system initiatives and more. These
disbursements allowed for essential training for forensic pediatrics, support efforts for
patients in need like the cancer center’s therapeutic food pantry and transportation
assistance programs, music therapy supplies, patient education materials, staff trainings
in EVS, safety measures like AED kits for offsite facilities, and so much more.

In addition to support from the community and grateful patients, our healthcare heroes
stepped up to the plate in more ways than one with 818 colleagues and physicians
raising nearly $115,000 through their annual One Heartbeat Employee Campaign.

Even amid a pandemic, the foundation and its board were able to create a sense of
community and coming together safely with special events in 2021. We want to extend

our sincere gratitude to the many corporate sponsors, individual donors and community
volunteers who turned out to support these efforts. It was a year of records and exceeded
goals! We put our dancing shoes on for a glitzy ‘70s-themed soiree at THE Gala 2021,

which raised a record $203,197 in support of programs at St. Tammany Cancer Center, a
campus of Ochsner Medical Center. The 33rd Monster Mash presented by Metairie Bank
raised $89,210 for the important work of the STHS Parenting Center. The Get Lucky! Golf
Tournament broke a record, raising $62,067. Finally, Angels of Light, which was dedicated to
the memory of Mr. and Mrs. Craig Maloney, raised $25,860 to benefit St. Tammany Hospice.

We see what’s playing out nationwide and have experienced the same challenges as
many organizations in the nonprofit sector. Our board has been determined to meet
these challenges head-on so we can be there for our health system as it continues

to grow. In this spirit, we engaged a consulting firm in 2021 to study our fundraising
program and help us to create a strategy for sustainable growth. We look forward to
implementing these strategies as we partner with our donors in the years to come.

Thank you to all who partnered with us this past year to make an impact
on healthcare on the Northshore. We sincerely appreciate the trust
you put into our organization to put your dollars to work.

In gratitude,

_/;- A /'Lﬂ(/

Will Trist Nicole Suhre, CFRE
2021 Chairman, STHF Board of Trustees Executive Director, STHF
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SHAKE, SHAKE, SHAKE ...

THE Gala 2021, themed “Step Into Your
Dancing Shoes,” was held Nov. 4 at Tchefuncta
Country Club — and it was, in a word, groovy.

Once again presented by HUB International,
the event — St. Tammany Hospital Foundation’s
signature annual fundraiser — saw attendees
donning their finest disco duds and

shaking their booties for a good cause.

By the end of the night, more than
$203,000 was raised for local
cancer care, an event record.

That’s something worth dancing about.

LITTLE GRANT | BIG IMPACT

Community donors make impact with small

and large gifts, as every unrestricted gift to

the foundation is split 75% to endowment and
25% unrestricted. In 2021, the STHF Board of
Trustees released $136,737 from this “Caring for

St. Tammany” fund to 26 departments for patient-
and colleague-centered equipment and initiatives
through the Little Grant, Big Impact program.

GUILD GENEROSITY

The St. Tammany Hospital Guild made a gift of
$18,744 in support the process for St. Tammany
Pediatrics and STHS Bone and Joint Clinic to
become Certified Autism Centers, as well as to
support an upcoming pediatric art installation.
This donation brings the Guild’s cumulative
giving to more than $375,000 since 2003.

(Photos by Chuck Billiot for St. Tammany Hospital Foundation)
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STHS COLLEAGUE SUPPORT

The STH Foundation Gratitude Blitz was a 2021
endeavor to show support, provide treats and
give gifts meant to impact pandemic-weary
STHS colleagues in every department, on every
shift. Grateful patients, families and community
supporters donated money and in-kind gifts

to make this generosity possible. To assist
colleagues whose homes were damaged by
Hurricane Ida, the Colleague Benevolent Fund
granted $117, 200, including special distributions
from a $10,000 Vizient grant and $5,098 the
LHA Research and Education Foundation

grant for our STHS Healthcare Heroes.

MONSTROUSLY FUN

Monsters big and small turned out in
October for the 33rd annual Monster Mash,
the local not-so-scary Halloween shindig
thrown in Bogue Falaya Park. More than
2,500 people turned out to show off their
costumes, explore the Monster Maze, play on
inflatables and, of course, to load up in the
Trick-or-Treat Village. In all, nearly $90,000
was raised to support the work done at the
St. Tammany Parenting Center.

(St. Tammany Hospital Foundation photos)
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SUPPORTING CANCER CARE,

CLOSE TO HOME

In June 2021, St. Tammany Cancer Center, a
campus of Ochsner Medical Center, opened

its doors to cancer patients in our community,
bringing with it leading-edge technology, access
to advanced treatments, oncology specialists and
research capabilities never before seen on the
Northshore. St. Tammany Hospital Foundation
proudly supported this cancer center partnership
between St. Tammany Health System and
Ochsner Health in 2021 with fundraising initiatives
benefiting both patients and programs.

That included an ambitious project by the
foundation’s Healing Arts Committee to collect
and install 21 original works of art on all three floors
of the new cancer center. Working collaboratively
with our partner Ochsner Health, the Healing Arts
Committee prioritized using talented local artists’
works that added to the healing environment of
the building, resulting in a stunning, one-of-a-kind
installation that enhances the overall experience
for patients, visitors and colleagues of the center.

Among the works of art installed in
the new St. Tammany Cancer Center,
a campus of Ochsner Medical Center,
was a piece by local artist Bernard
Mattox that was so big it wouldn’t
fit in the elevator at the new cancer
center. (Photo by Norma Richard /
St. Tammany Hospital Foundation)
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Additionally, grants from organizations such as
Capital One and the American Cancer Society
made a big impact on patient-focused programs
including the cancer center’s Therapeutic Food
Pantry and Patient Transportation programs.

Then, in October, the foundation launched its first-
ever Breast Cancer Awareness Month campaign,

a multifaceted initiative dubbed United in Pink
that included collaborations with the St. Tammany
Parish Sheriff’s Office, Mauti Cancer Fund, local
businesses, STHS’s Be Well Bus, Women’s Pavilion
and cancer center to raise awareness of our
health system’s efforts in the cancer care arena.

More than $22,000 was raised in support of
early detection and screening programs as
well as patient care at the cancer center.

RODRIGUEZ

A painting by Marianne Rodriguez gets an adjustment as it is

installed at the new St. Tammany Cancer Center, a campus of Ochsner
Medical Center. In all, nearly two dozen original works of art from
Northshore artists were acquired to hang in the cancer center as

part of St. Tammany Hospital Foundation’s Healing Arts Initiative.
(Photo by Norma Richard / St. Tammany Hospital Foundation)



Pediatric orthopedist Dr. McCall McDaniel, center, and her staff at STHS’s Bone & Joint Clinic show off their
autism awareness T-shirts and banner on April 2, which was World Autism Day. (Photo by Jan Budenz / STHS)

| AUTISM AWARENESS

The foundation hosted its first-ever Autism
Awareness campaign in April of 2021. With the
goal of raising funds and awareness of STHS’s
efforts around caring for patients with autism,
campaign components included T-shirt sales,
online giving and a “Light It Up Blue” initiative to
light portions of main campus and other offsite
locations with blue lights during the month of April.

In all, $16,000 was raised for equipment
and supplies for the health system’s six
pediatric areas that recently received the
Certified Autism Center designation.

“With our current knowledge and understanding of
autism, it was a top priority to become certified,”
said STHS’s Dr. McCall McDaniel, a pediatric
orthopedist at the Bone and Joint Clinic. “This

new designation is not only important to the
community but to my own family as well. It

shows our commitment to implement strategies
that will accommodate, support and serve

families better while providing quality care”

STHS Pediatrics Department Chairman Rob Faucheux, center,
marks World Autism Day with members of the staff at the
St. Tammany Pediatrics Clinic. (Photo by Jan Budenz/STHS)
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KEEPING ST. TAMMANY HEALTH SYSTEM
HEALTHY KEEPS OUR COMMUNITY HEALTHY

Sources of Funding

@ Companies 33%

Individuals & Employees 52%

o
@® Other3%
[

Foundations / Organizations 12%

Stewardship of Gifts

Cancer Services / Oncology Medicine / Women’s Pavilion
Healing Arts Initiative

Parenting Center

Hospice

Colleague Benevolent Fund

Endowment / Other Donor Restricted

Unrestricted Caring for St. Tammany

Pediatrics

Graduate Medical Education

The foundation raises funds through a comprehensive development program including
corporate partnerships and major gifts, planned giving, bequests and charitable gift annuities,
tribute gifts, an annual support program and special events. In doing so, the foundation
impacts the healthcare and well-being of the entire Northshore community.

46 st Tammany Health System Annual Report to the Community



As part of its inaugural United in Pink breast cancer awareness campaign, St. Tammany Hospital Foundation invited members of the public to sign one of two pink-wrapped
Sheriff’s Office vehicles for $5 a pop, with proceeds going to local cancer programs. (Photo by Mike Scott / STHS)

. - . i Engineering, art and empathy collided in July in the lobby of
With their 2021 parade canceled due to the COVID-19 pandemic, members of the Krewe of St. Tammany Health System’s Covington hospital, with the result

Muses instead brought the Carnival spirit to St. Tammany Health System, distributing 100 of their being a 6-foot 2-inch butterfly sculpture made entirely out of
signature hand-decorated shoes to STHS team members. Pictured, from left, are St. Tammany nonperishable canned goods. The cans used in the project were
Hospital Foundation Executive Director Nicole Suhre, with Krewe of Muses member Eugenie Suggs, then donated to Northshore Food Bank and the Therapeutic

St. Tammany Health System Chief Nursing Officer Kerry Milton, STHS Chief Operating Officer Food Pantry at the newly opened St. Tammany Cancer Center, a
Sharon Toups, and STHS President and CEO Joan Coffman. (Photo by Mike Scott / STHS) campus of Ochsner Medical Center. (Photo by Mike Scott / STHS)

In May 2021, St. Tammany Hospital Foundation
was honored to be the first-ever recipient of
the Parish President Patricia Brister Legacy
Fund from Northshore Community Foundation.
The $2,500 grant was awarded in support of
the Be Well Bus mobile screening program.
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IBOARD OF TRUSTEES

Back Row, left to right: Rock Kendrick; Paul Davis; Joan Coffman; Greg Pellegrini; Will Trist,
chairman; Kevin Gardner; Jim Woodard MD; Nicole Suhre, executive director; Mary Lee

Front Row, left to right: Rene Maloney; Darci Senner; Becky Parks; Liz Healy; Norma Richard; Mimi Dossett

|OUR MISSION

The St. Tammany Hospital Foundation, a 501 (c) (3) non-profit
organization, was established to sustain the healing work of the
physicians and staff of St. Tammany Health System. Through the
development of philanthropic support, the foundation seeks to fortify
the promise to provide world-class healthcare close to home, now and
for generations to come.
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Our Generous Donors

INDIVIDUALS AND
EMPLOYEES
Anonymous (89)

Mr. and Mrs. Lawrence E. Abbott

Ms. Maggie Abide

Mr. Arthur G. Abram

Ms. Patty Accornero

Ms. Rebecca Ackerman
Ms. Katie Adams

Ms. Pamela L. Adams
Ms. Doreen Adams

Ms. Megan Adams

Mrs. Carolyn Adema

Ms. Crystal A. Adkins

Mr. Earl M. Adorno, Jr.
Ms. Cheraine M. Agoff
Mrs. Brandi Alford

Ms. Kum Allen

Ms. Barbara Allen

Mr. David A. Alligood

Dr. Mohammad Almubaslat
Dr. Viswanath Aluru

Ms. Nicolette Ancar

Mr. and Mrs. Mike Anderpont
Ms. Mary C. Anderson
Ms. Diane Anderson
Mrs. Jamie Andrepont
Ms. Stephanie Andrews
Mr. Stuart Andrus

Ms. Kandyce Annis

Dr. and Mrs. Thomas Anzalone
Ms. Brittany Applewhite
Ms. Leslie Arcana

Ms. Gretchen Armbruster
Mrs. Meghan Armstrong
Ms. Arlyn M. Arseneaux
Mrs. Susan Atkins

Ms. Stephanie Atwood
Ms. Denise Audler

Mr. and Mrs. David Aul
Mrs. Susan E. Aultman
Mr. Kyle J. Autin

Mrs. Sybil D. Bachemin
Ms. Dawn Badeaux
Mrs. Rhonda R. Bagby
Ms. Karen S. Bagnell

Dr. Charles B. Baier

Ms. Melinda Bailey

Mr. Heath J. Bailey

Ms. Gia Baker

Ms. Theresa Baldwin
Mr. Gilbert Ball

Ms. Rebecca Baradell

Ms. Rachel B. Barbay

Mr. and Mrs. H Rudolph Barbee
Ms. Andrea D. Barfield
Mr. and Mrs. Jeff Barker
Ms. Beth Baroni

Ms. Chandra S. Barre
Mrs. Joan W. Barre

Ms. Cheryl E. Barre

Ms. Pamela Barry

Ms. Vickie H. Bascle

Mr. Larry C. Bates

Mr. Malcolm M. Bates
Ms. Jennifer Baudin

Ms. Barbara Bauer

Ms. Beth Bauerle

Ms. Adrianne Baugartner
Ms. Susan Baumgartner
Ms. Cheryl K. Bays

Ms. Nancy Beard

»

Ms. Shannon Bearden
Mr. and Mrs. Nick Beaver
Ms. Glenda F. Beck

Ms. Kaitlyn M. Becnel
Ms. Debra Bedlington
Ms. Hannah Beinvenu
Mr. Daniel R. Belanger
Ms. Yasha Bell

. Shelly Bell

Ms. Kim Belsom

Mrs. Charlotte Benefield
Ms. Stacey Benton

5

Ms. Lisa Berger

Mr. and Mrs. Dennis J. Bergeron, IlI

Ms. Bridget Berggren

Ms. Janine B. Bernadas Rodriguez

Ms. Alicia R. Bernard

Mr. Jason E. Bernard

Ms. Kristen Bernard

Ms. Arielle Berry

Dr. and Mrs. Libeau J.
Berthelot, M.D.

Ms. Jamie Bertrand

Mes.

Ms. Penny Bethel

Mr. Ronald Bettencourtt

Ms. Robin W. Bickham

. Nicole Bickham

»

Emily Bertrand Cuti

»

55

. Anna Bienvenu

=

. Lynn Bigner

. Christy B. Billiot

Ms. Heather Billiot

Ms. Kerri R. Billiot

Mr. and Mrs. Michael Binnings

5

»

Mr. and Mrs. Anthony J. Bivona
Dr. Greg Bizette, M.D.

Ms. Jourdan Blair

Mr. and Mrs. Mark E. Blanchard
Mr. Brent Blazevich

Ms. Jennifer Blucas

Ms. Sandy L. Bodin

Ms. Ashley Boesch

Ms. Jamia Bolton-Mark

Ms. Susan C. Bond

Ms. Nicole A. Bonilla

. Cynthia Bono

©

»

=z

. Frederick C. Booker

5

. Kimberly Booth

5

. Sharen A. Booty
Ms. Beverly Borchers
Mr. Brent Borgstede
Ms. Sara W. Borne
Ms. Sara Boudreaux
Mr. Will Boudreaux
Mr. David Bougere
Mrs. Linda F. Bounds
Mr. and Mrs. Myron Bourg
Ms. Sarah Bourgeois
Ms. Lisa C. Bourgeois
Mrs. Melissa W. Bourgeois
Mes. Brittney Bourgeois
Ms. Gretchen S. Bourque
Mr. and Mrs. John A. Boutselis
Ms. Gloria Denise Bowden
Mrs. Jona Bowden
Mr. Jarrel R. Bowens
Mr. Joseph Bowles
Ms. Alberta Boyd
Mr. Joel Bracey
Ms. Katlyn Bradford
Ms. Rose C. Brady
Ms. Pat Brady
Mr. Harold L. Branch
Ms. Cynthia D. Brandon
Mes. Brittany Breaux
Ms. Kelly Breaux
Mr. Richard E. Breland
Ms. Constance Brennan
Mr. Kenneth P. Brewer
Mr. Eric Brewster and
Dr. Sally Brewster
Ms. Tanya Bridges
Ms. Tracey Bridges
Ms. Tiffany Bright
Ms. Melinda Brignac
Ms. Sarah Brignac
Mr. Dallas Brignac

Every effort has been made to ensure the accuracy of this list. We sincerely apologize for any omissions or errors.

Ms. Mary L. Bronson

Ms. Tishanna L. Brooks

Ms. Shellie Brossette

Ms. Caroline Brown

Ms. Edna Brown

Mr. Thomas Brown

Mr. and Mrs. H. Elder Brown, Jr.
Mr. and Mrs. L. Baldwin Brown
Mrs. Glenda Brown

Ms. Celina Brumfield

Mr. and Mrs. David J. Brumfield
Ms. Lakela Brumfield

Mes. Leslie M. Bryan

Ms. Janis Budenz

Ms. Lisa Budge

Ms. Trudy Bulger

Mr. Wilson Bulloch

Dr. Angela Buonagura

Mr. and Mrs. A. Wayne Buras
Ms. Brandy Burel

Mr. Brian Burford

Ms. Kristina Burkard

Ms. Lori C. Burke

Ms. Madi Burke

Mrs. Susan B. Burke

Mr. Andrew Burkhalter

Ms. Sheila Burkhalter

Mr. Bryan E. Burleson

Mr. and Mrs. Kenneth Buuck
Mes. Brittany Byers

Mr. Gregory Byrd

Ms. Mary Byrd

Ms. Sharon Cable

Mr. Eddie Cabos

Mr. Christopher Cabos

Ms. Christine Caffery

Mrs. Lori D. Cage

Ms. Jessica Cain

Mrs. Cher Cairns

Ms. Kathleen Calecas

Ms. Brenda J. Callahan

Ms. Kyra W. Callahan

Ms. Donna E. Callais

Ms. Alyssa Callais

Mr. and Mrs. Thomas Callicutt
Ms. Kaye Cambre

Mr. and Mrs. Samuel M. Camp
Ms. Denise Campbell

Ms. Marlene S. Campbell

Ms. Katherine Cannon

Mr. Joseph Caparotta

Mr. and Mrs. James C. Carey, Jr.
Mrs. Brittany Carmouche
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Ms

Mr.

. Stephanie Caro
Chad Carrone
. Mary M. Carruth

.and Mrs. Lane A. Carson
~and Mrs. Jules A. Carville, Il

. Netta Casciano
. Christy B. Case

. Ruth S. Caserta
. Ashleigh Cashe

. Debra A. Casnave

. Nicholas Casnave

. Jessica Castella
. Adrian Causey

. Sherrill L. Causey
. Gia E. Cavataio

. Patrice Cedor

. Kristy R. Cessna

. Michelle Chaix

. Thomas Chambers
. and Mrs. Thomas J. Chambless

. Charlotte P. Chauvin

.and Mrs. Stanley C. Chavez

. Denise L. Cheramie
. Cynthia Childers

. Michelle Childs

. Brenda Childs

. Alexis Childs

. Renee H. Christman

. Alfred Clark
. Michael S. Clark

. Gabrielle Clark
. Maureen Clark

. Joyce Claude

. Michael O. Clayton

. Melanie J. Cleland
. Shelby Clement

. Colleen Clooney

. Cassandra Cloutet
. Allison Cobbs

. Abigail Cochran

~and Mrs. Stephen Coffman

. Natalie Colburn
. Taylor Coleman
. Margaret M. Collett
. Cynthia Collord

. Christina Colmenares

. Wayne A. Comberrel, Sr.

. and Mrs. Brian Comeaux

. Jennifer Comeaux

. Billy W. Commodore

. Terry Compton

. Melissa Condatore
. Loralee A. Condon
. Karen Congigilaro

. Monica Coniglio

. Christopher M. Connell

Ms. Cheryl Connelly
Mrs. Paul Connor
Mr. Christopher Cook
Ms. Sherry Cook
Mrs. Jennifer E. Corcoran
Ms. Elizabeth S. Cordes
Mr. James L. Core and
Dr. Susanne O. Core
Mr. and Ms. Joe Corizzo
Ms. Catherine A. Cox
Ms. Melinda A. Cox
Ms. Tifani T. Coyne
Ms. Jeanmarie L. Cozzi
Mr. and Mrs. Robert Cradic
Ms. Jennifer Crane
Ms. Madison Crawford
Mr. Roy M. Crenshaw
Mr. Barry C. Crovetto
Mr. Doni Cruse
Mr. and Mrs. Peter Cuadrado
Ms. Shannon M. Cuccia
Mr. Josh Cullen
Ms. Rebecca Currie
Ms. Angela Cutrer
Ms. Leslie Dabney
Ms. Jeanne Dakin
Ms. Lauren Dalmann
Dr. Jennifer Daly and
Mr. Sean Daly
Mr. Michael Danna
Ms. Lisa C. Dantin
Ms. Stacy Dardar
Ms. Tasha Daret
Mr. and Mrs. Quentin Dastugue
Mrs. Valerie Dauphin
Ms. Jodi A. Dauterive
Ms. Lasoncdra Davidson
Mr. Jimmy E. Davis
Mr. and Mrs. Paul Davis
Ms. Rhonda Davis
Mr. and Mrs. Gary P. Davis
Ms. Valerie Davis
Mr. and Mrs. Kelvin Dawsey
Ms. Paula Day
Mr. William Day
Ms. Susette M. Dean
Mrs. Amy W. Deane
Mr. Andrew Decker
Ms. Shelley Dee
Ms. Stacy Defigarelli
Ms. Katie Dedean
Dr. Arlette A. Delcham and
Mr. John Desrosiers
Mrs. Margaret Dennis
Ms. Renee Depp
Mr. and Mrs. David S. Derbes

Mr. and Mrs. William Derenbecker

Ms. Joy L. Derise
Mr. Chris Desoto
Mr. Joseph Desselle
Ms. Rhonda Dewitt

Mr. and Mrs. William B. Dillon

Ms. Tina M. Dillon

Ms. Meghan DiMarco

Ms. Sandra P. DiPietro

Ms. Patricia T. Doell

Mr. Steven M. Doell

Ms. Nora I. Doherty

Ms. Wendi E. Dominguez

Mrs. Shani G. Dominique

Ms. Donna S. Donegan

Ms. Holly Donnelly

Dr. and Mrs. William J.
Donnelly, D.D.S.

Ms. Joyce Donohue

Mrs. Mimi G. Dossett

Mr. David M. Douglas, Il

Ms. Christina B. Douglas

Mr. Patrick Dowd

Mr. and Mrs. Craig T. Doyle

Ms. Bronwyn Doyle

Ms. Kate Dragna

Mr. Ernest Drake, 11l

Ms. Jessica Driver

Mr. Robert Drury

Mr. Aaron Ducote

Ms. Robin R. Ducote, RN

Ms. Tayla Ducre

Ms. Mary K. Duet

Ms. Danielle Dufour

Ms. Christine Dufrechou

Ms. Donna C. Dufren

Ms. Laken Dufresne

Ms. Lisa P. Dugas

Ms. Kelly Dugas

Ms. Pam Dumas

Mr. and Mrs. Eric Dunavant

Ms. Pamela Duncan

Ms. Tammy Dunn

Mr. Emmett Dupas

Ms. Jennifer G. Dupont

Mr. Stephen J. Dupont

Ms. Amanda Dupuy

Mr. William Dutel

Mr. Derrick Dutruch

Mr. Lincoln A. Dutruch

Ms. Cate Dwight

Mrs. Cynthia B. Dwyer

Ms. Beverly Dwyer

Ms. Meghan C. Dye

Ms. Ashley Dykes

Ms. Jessica Dylhoff
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. Yulanda Dyson

and Mrs. Wesley Earl
. Valerie C. East

. Kelly Easterling
Brandon Eberts

. Crystal Ecuyer

. Heather E. Edrington
. Danielle M. Edwards
. Samantha Edwards
. Christyn R. Elliott
and Mrs. Gary Ellish

. Kimberly Ellison

Mrs. Theresa Ellzy

Mes.

M

Mes.
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Ms.

Mr.
Mr.
Dr.
Ms
Mr.
Ms
Mr.
Ms
Ms

@

o

Lisa Elsensohn
Brenda Enclard
Penny England

. Jacalyn Epperson

- and Mrs. James F. Epperson

. Victoria Erion
. Elizabeth Esthay
. Ashley Eusea

.~ and Mrs. John A. Evans

. Shawn M. Fagot

. Candice Fairburn

. Patricia D. Falgout

. Sarah Fallen

. Karen Fangue

. Nikki Fank

. Melanie Fanz

. Monica Farris

. Cindy Faucheux-Himel

. Nancy N. Ferger

.and Mrs. John J. Finn

. Brandy Fischer

. Tiffany Fischer

. Natalie Fitton

. Jennifer Fitzmorris
. Valerie Fitzmorris

. Danielle Fitzpatrick

. Sherman FitzSimons
.~ and Mrs. Rick Flick

. Margaret Fluitt

. Darrell W. Fluitt

.and Mr. Heather B. Flynn
. Angela Foley

Paula S. Folse

Rosie Fondren

Brad E. Fontenot

Austin Fontenot
and Mrs. Christopher M. Foret
. Felicia L. Forrest
Anthony Fortier
. Stacy M. Foster

and Mrs. Brett Fouquet
. Cindy Fowler

. Suzanne Fraiche



Mes. Christalyn Franklin
Mrs. Phares A. Frantz
Dr. Melinda Frantz and
Mr. James Risher
Mr. Jason Freas
Ms. Dea M. Frederick
Ms. Dorothy P. Frederick
Dr. Laurie L. Fricke
Ms. Anne E. Friend
Mr. Dimitrios Fronistas
Ms. Summer L. Fugarino
Ms. Stephanie A. Fuller
Ms. Angela Gaines
Ms. Andrea Galbreth
Mr. and Mrs. James G. Gallagher
Mr. and Mrs. Richard N. Gallaher
Mr. and Mrs. Ronald Galliand
Ms. Stacey R. Gallien
Ms. Lara Galloway
Ms. Donna Galloway
Ms. Megan Ganczak
Mr. and Mrs. Kevin Gardner
Ms. Bailey Garfield
Ms. Jennifer L. Garrard
Ms. Liz Garrison
Ms. Rhonda Gary
Ms. Julie Gatewood
Ms. Shirley M. Gatlin
Ms. Brenda Gatlin
Ms. Brandy Gaubert
Ms. Marie M. Gaudet
Ms. Patricia Genthon
Ms. Marilyn George
Mr. and Mrs. Robert G. Gerdes
Ms. Kristen Gere
Ms. Mary Gerry
Ms. Rochelle Giacona
Mr. and Mrs. Clifford J. Giffin, Jr.
Ms. Christabel Gillen
Ms. Annette Gillette
Ms. Rebecca M. Gilson
Ms. Donna M. Giovingo
Ms. Dana Gisclair
Ms. Megan Gitz
Ms. Robin M. Gitz
Ms. Melissa Glass
Ms. Traci Glazner
Ms. Tracy Glynn
Ms. Linda B. Gnau
Ms. Kaitlyn Godin
Ms. Lindsay F. Gomez
Ms. Christiana F. Good
Ms. Laura O. Goodey
Mrs. Mary Goss
Ms. Angela Gottschalck

Ms. Jeanne Goubert

Ms. Beverly Gould

Mrs. Amy N. Gowland

Ms. Colleen Grace

Ms. Jennifer K. Gracia

Mr. and Mrs. Ernest Gracia

Mrs. Catherine Graves

Ms. Jennifer B. Gray

Ms. Sabrina Gray

Ms. Patricia Green

Ms. Shannon K. Green

Mr. James Green The Honorable
and Mrs. John W. Greene

Mr. and Mrs. John B. Green

Ms. Kathy Greenwald

Ms. Mary Gremillion

Mr. Patrick Griggs

Ms. Susanne G. Grisaffi

Mr. Brian M. Grissom

Ms. Cromaine Gross

Ms. Leah Guepet

Mr. and Mrs. Vincent Guercio

Mr. Kenny Guerin

Ms. Leann Guerin

Ms. Amy Guidry

Ms. Vera E. Guidry

Ms. Kelley V. Guidry

Ms. Patricia J. Gutierrez

Ms. Catherine C. Hagood

Mr. Marcus Hale

Mr. and Mrs. Terry Halida

Mr. and Mrs. Kent Hall

Ms. Christine Hall

Ms. Annalyn Hall

Ms. Rhonda Hall

Mrs. Katherine Hamby

Ms. Amanda R. Hamilton

Ms. April Hamilton

Ms. Tina Hamilton

Mr. and Mrs. Ronald J. Hand

Mr. and Mrs. James O. Harp, Jr.

Ms. Jhea Harper

Ms. Theresa Harrell

Ms. Priscilla K. Harris

Ms. Corinne Harris

Mr. Levon A. Harry

Ms. Celita A. Hart

Mr. and Mrs. Richard Hart

Ms. Kristen Hartzog

Ms. Catherine D. Hauck

Ms. Nicole Haydel

Ms. Thi Haynes

Ms. Mandie L. Head

Mr. and Mrs. Dunbar Healy

Ms. Brenda Hebert

Mr. Jacob Hebert
Mes. Linda K. Heck
Ms. Ann Heck

. Kaitlyn Hecker

55

. Danielle W. Heintz

5

. Lauren Heisser
. Katie M. Hellbach
. Kellie Helm

55

. Latasha Hendricks

g

. Brian Hennen
. and Mrs. William E. Herdrich

zz

. Judy Hernandez

5

. Winifred Hernandez

5

. Nancy G. Herpin

5

. Seana L. Hester

5

. Melissa M. Hickman

5

. Lisa Hidalgo

Mes. Shirley V. Hidalgo

Ms. Jenny Higgins

Dr. and Mrs. Michael K. Hill

»

Ms. Lavora Hill
Ms. Margaret E. Hobgood
Ms. Pam Hodges
Ms. Lisa A. Hodges
Mr. and Mrs. Shane Hodgson
Mr. and Mrs. Donald L. Hoffmann
Mr. Dennis R. Holden
Ms. Kassidy Holden
Ms. Haley Holden
Ms. Christine M. Holmes
Ms. Mistie Holmes
Ms. Tiffany Holmes
Ms. Keoshia Holmes
Mrs. Henrietta Holmes
Reverend and Mrs. L.
Stephen Holzhalb, IlI
M
Ms. Joan M. Housey
Ms. Debora H. Howie
Ms. Nicolle Hoy

«

Emily B. Horvath

Ms. Chelsea Hughes

Mr. Michael Hulefeld

Ms. Latisha Hulin

Ms. Sarah Hulsey

Mr. and Mrs. Bobbye Huval
Ms. Kim Hymel

5

. Kathleen Hymel

Ms. Sarah Hynes

Ms. Debra H. Impastato
Ms. Cynthia W. Ingram
Ms. Sharon J. Insalaco
Mr. Gary M. Intravia

Ms. Etta L. Irving

Ms. Donna A. Isbell

Mr. Christopher Jackson

Every effort has been made to ensure the accuracy of this list. We sincerely apologize for any omissions or errors.

Ms. Britani Jackson
Ms. Amber Jacob
Dr. and Mrs. Mark L. James
Ms. Amanda Jarrell
Ms. Lori B. Jenkins
Ms. Barbara A. Jenkins Schwartz
Mr. and Mrs. Fred J. Jirovec
Ms. Terri L. Johnson
Mr. Larry Johnson
Ms. Terri L. Johnston
Mrs. Margaret Joly
Ms. Trisha L. Jones
Ms. Ariel Jones
Mes. Brittany Jones
Ms. Emily Jones
Ms. Kairiana Jones
Mr. and Mrs. Edwin Jordan
Ms. Tonya Joseph
Ms. Connie Judge
Ms. Regina M. Junior
Ms. Shannon R. Junot
Ms. Martha Lynne Junot
Ms. Nita Katz
Ms. Jeanne Kavanaugh
Ms. Dottie Keating
Ms. Carol Keating
Dr. Linda M. Keefer
Ms. Vickie Keen
Ms. Leslie S. Kelt
Mr. and Mrs. Rock B. Kendrick
Mr. and Mrs. Kyle Kent
Ms. Brandie Kerbow
Ms. MaryJane W. Kercher
Ms. Keisha Kerry
Mrs. Rhonda M. Kerth
Dr. Glen J. Kesler and
Mrs. Renee Hilton
Ms. Amy L. Key
Mr. and Mrs. Jack Khashou
Mr.
M
Mr. Brandon Kinzey
Ms. Kiara Kirsch

Ms. Katie Kirzner

and Mrs. Steven R. Kinchen

=

Patricia Kinsella

o

=

5

. Argie Kleamenakis

5

. Kelly Kleamenakis
. Geralyn F. Klebba

. Holly H. Klos

Mr. Joseph G. Klumpp
. Elizabeth S. Knaak
. Keri Knapp

55

55

. Lisa M. Knickerbocker
. Christine L. Knight

. Regina L. Knight

Ms. Tami Knight

555
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Mr. and Ms. Delos Knight
Ms. Kathryn Knight
Ms. Kenzie Knight
Ms. Kathleen A. Koenigseder
Ms. Rebecca Kollatt
Mes. Stacie Kraft
Mr. and Mrs. Al Kramer
Ms. Michelle M. Kraus
Ms. Mary D. Krentel
Mr. and Mrs. Matthew Krutzfeldt
Mes. Keri Krycki
Ms. Dorothy Kuhn
Mrs. Christina Kupar
Ms. Trisha Labbe
Ms. Michelle Laborde
Ms. Lena M. LaBrosse
Ms. Shelley Labruyere
Ms. Joanie LaChute
Ms. Janice M. Lacoste
Ms. Angele Lacoste
Mrs. Hedda Lacoste
Dr. and Mrs. Keith J. LaCour
Ms. Megan Lacourrege
Ms. Jerrie Ladner
Mr. and Mrs. Keith Ladner
Ms. Ann Lafontaine
Mr. and Mrs. Claude Lagalante
Ms. Regina Lambert
Mes. Victoria L. Lampo
Mr. Anthony Lancaster
Ms. Melanie Lanclos
Ms. Bevin Landeche
Ms. Elizabeth Landers
Ms. Madison Landrum
Ms. Bridget A. Landry
Mr. James A. Landversicht
Dr. and Mrs. Craig M. Landwehr
Mr. Robert Lange
Ms. Stacey L. Lanoux
Ms. Carol Lapari
Ms. Dianne Larmann
Ms. Alicia S. Larriviere
Ms. Carol Larussa
Ms. Maria Lascola
Mr. and Mrs. Kenneth E. Latham
Mr. and Mrs. Loyd Latham
Ms. Donna L. Lauga
Ms. Katie Laughlin
Dr. Merrill Laurent and
Mrs. Denise Laurent
Ms. Christina Laurent
Ms. Joann Lawson
Ms. Afton Layrisson
Ms. Joy Leblanc
Mr. Russell A. LeBlanc

Mr. Roy Leblanc

Ms. Rebecca J. LeBlanc
Ms. Kristi Ledford

Ms. Amy S. Lee

Ms. Michelle H. Lee

Mr. and Mrs. James J. Lee, Jr.
Ms. Erin Lee

Mr. and Mrs. D.Ronnie Lee
Mr. and Mrs. Ron Lee

Ms. Meredith O. Lefrere
Ms. Kim D. Lemaster

Ms. Jodie Lemoine

Ms. Shaneil Lenoir-Byrd
Ms, Rayanne Lenormand
Mrs. Jacqueline Leonard
Mr. Bradley Leonhard

Ms. Allison Letellier

Mr. Ronald Lewis

Mr. Thomas J. Lieb

Mr. Jason Liggio

Mrs. and Mr. Chelsey Lightell
Ms. Christine Ligon

Mr. Bert Lindsey, PT

Ms. Bridget Linn

Ms. Caroline C. Liuzza

»

Ms. Angela M. Liuzza-Jones
Ms. Alicia L. Llovet

Ms. Kim S. Lofaso

Ms. Elaine Lombardo-Shows
Ms. Cleo L. London

. Irina Longley

Ms.
Dr. Jeffrey Loose

=

»

Ellen L. Loop

Ms. Margaret Lorren

Ms. Elizabeth Lott

Ms. Colleen N. Lotz

Ms. Christa G. Love

Ms. Tiffany Lowe

Ms. Cody Ludwig

Ms. Kristen Lunsford

Mr. and Mrs. James M. Lyon
Ms. Merle B. Lyons

Ms. Nan Mackenzie

Mayor Clay Madden

Ms. Stephanie Madere

Mr. and Mrs. Steve Madere
Ms. Kathy Madsen

Ms. Gwen Maffei

Mr. Frederick O. Magee
Ms. Candice Magee

Ms. Angela C. Mahoney

Dr. Faizan Malik

Ms. Laurie Maloney

Mr. and Mrs. Craig Maloney
Ms. Sallie J. Manale

Mrs. Linda Manguno
Ms. Rachel Maniscalco
Ms. Tanya Mansfield
Ms. Cynthia A. Marange
Ms. Lynn Marcel

Ms. Gayle Marechal

Ms. Laquisha Mark

Mr. Kyle T. Marks

Mr. and Mrs. Kip Marquize
Ms. Penny L. Marshall
Ms. Mary Martens

Ms. Gina T. Martin

Ms. Molly Martin

Mr. Jared Martin

Mr. Scott Martin

Mr. Randy S. Martinez
Ms. Angela E. Martinez
Ms. Alex Martinez

Ms. Andrea G. Martinez
Ms. Starla Martinez

Mr. Simo Martinez

Mr. Donald Mashburn
Ms. Jessica Mason

Mr. Terryl Masson

Ms. Kelli Matherne

Ms. Paula F. Matherne
Mr. and Mrs. Jeff Matthews
Ms. Holley Matthews
Mr. James E. Maurin
Ms. Mary B. Mauthe
Ms. Megan May

Ms. Jackie May

Mrs. Donna C. Mayeux
Ms. Rosanna P. Mays
Mes. Lisa M. McAdams
Mr. Clarke McBee

Ms. Charlotte McCall
The Honorable Page McClendon
Mrs. Blanche E. McCloskey
Ms. Beverly Mccoy

Mr. Matt Mccoy

Ms. Chandrika McCray
Ms. Kathi McCrory

Ms. Giselle H. McCune
Ms. Victoria McDougall
Ms. Haley McElveen

Ms. Colleen McEvoy

Ms. Fe P. McGlothlin

Mr. and Mrs. Robert Mclnerney
Ms. Lauren MclIntyre
Ms. Tammy Mclntyre
Ms. Barbara Mckeithen
Mr. Joshua McKibben
Ms. Kristen McKibben
Ms. Gidgette Mclean
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Ms. Tina L. Mcmahon

Ms. Cozetta McMillian

Ms. Holly Mcneese

Mr. Mike McNeil

Ms. Sigrid T. Mcneil

Ms. Sandra D. McQuilkin

Mr. Brian L. Melton

Ms. Rachel Meman

Ms. Sandra F. Mendow

Mr. Ralph N. Menetre, Jr.

Ms. Suzanne Mesa

Ms. Laurie A. Metevier

Ms. Kimberly C. Meyer

Mr. and Mrs. Jeffrey J. Meyers

Ms. Rachel Michel-Donovan

Ms. Kimberly M. Michell

Ms. Nicole Mick

. Frances A. Mier

Mr. Jerry Miller

Ms. Stefanie L. Miller

Ms. Megan Miller

Mr. and Mrs. Barry L. Miller, Sr.

Ms. Debra A. Miller

Ms. Jade A. Miller

Mr. and Mrs. Henry J.
Miltenberger, Jr.

Mr. and Mrs. Danny Milton

Mr. Ryan Mineo

Ms. Alisha R. Mingo

Ms. Krystina Minor

Ms. Sarah Mire

Mr. and Mrs. Rick Mire

. Megan P. Mizell

=

»

55

. Alexis Mizell

=

. Rose Mobley

2

.~ and Mrs. James F. Moise

=

. Bethany Monistere

. and Mrs. Michael R. Monroe
. Amara Moore

. Melissa W. Moore

. Richard T. Moore

. Marilyn L. Moore

zzz3¢z

Mes. Elizabeth L. Moorman

o

Ms. Lori Morales

Mr. Alden Morange
Mr. Sandy Morgan

Ms. Jane A. Morlas
Mr. Anthony Morris
Ms. Whitney Morris
Mr. Benjamin Morrison
Mr. Darren Morse

Mr. John A. Morvant
Ms. Annie J. Moses

Mr. Mohamad Motahari
Mr. Benjamin Motion



Mr. Andrew Mott

Ms. Mary Mudd

Ms. Patti Muller

Mr. Jeremy Murphy

Mes. Shirley Murphy

Ms. Susana Murphy

Mr. Dustin D. Naegele
Ms. Danielle Najpaver
Mrs. Jane H. Nalty

Ms. Mary Nance

Mr. and Mrs. Wayne Naquin
Ms. Kaitlin Nave

Ms. Diane L. Navoy

Ms. Tien T. Necaise

Ms. Jane Neel

Mrs. Genevieve Neidhamer
Ms. Litecha D. Nelson

Ms. Susan S. Nelson

Ms. Elizabeth Nelson

Ms. Judith Nelson

Ms. Julie A. Nevers

Ms. Danielle Newman
Ms. Robin M. Nielson

Ms. Rosalia G. Noggerath
Ms. Nicole D. Norris

Ms. Susan Norton

Ms. Jessica Noullet

Ms. Claire Noveh

Ms. Joyce A. Nowe

Ms. Annie Nowe

Ms. Elizabeth D. O’Daniell
Ms. Kathy D. O’Leary

Ms. Barbara A. Oakes

Ms. Ann S. Odom

. Andrea Ohler

Ms. Angela Oliver

Ms. Lori Olivier

Ms. Sue B. Osbon, Ph.D.
Ms. Indra Osi

Mr. and Mrs. Joseph Oubre, IlI

Ms. Amanda Owen

5

Ms. Erin Owens

Ms. Linda R. Owens
Mrs. Anne Pablovich
Ms. Mary Pace

Ms. Allison Pacheco
Ms. Kelly Parker

Ms. Savannah D. Parker
Mr. Josh Parker

Ms. Lauretta Parks
Ms. Danyelle Parrish
Ms. Amber Parrish
Ms. Octavia Pass

Dr. Smita Patel

Ms. Barbara A. Patwa

Ms. Jamie Paul

Ms. Jo Ann Paulin

Mrs. Monica B. Payan

Mrs. Carolyn Payton

Mr. and Mrs. Thomas Pearson
Ms. Molly Peck

Mr. and Ms. Tom E. Peden, Jr.
Ms. Cynthia H. Peed

Ms. Amanda Pelegrin

Mr. and Mrs. Greg A. Pellegrini
Mr. Casey Penton

Ms. Christine N. Peppo

Mrs. Phyllis Peralta

Ms. Robin E. Percle

Ms. Jill Perez

Ms. Laurie L. Perry

M
Ms. Rowena Cox
Ms. RaeRae Pertuit

. Kimberly T. Peterson

»

. Angela Perry

55

. Donna Peterson

. Shirley Pettijohn

Mr. and Mrs. Bob Pettit

Ms. Tamara M. Pierce

Ms. Rhonda Pierce

Mrs. Hether Pierce-Smiroldo
Mrs. Brittany Pitre

5

Mr. Morris Place
Mr.
Mr.
M

=

Frederick J. Plaeger, Il
David Polak

. Christina M. Pollet

. Patricia T. Pope

<
w w =

Ms. Tamara Popp
. Nicole L. Porte
. Joy W. Porter
. Jenny Porter

55

M
Ms. Kristen Porter
Mr. Mike G. Portie
Mrs. Rachel Posner

»

Ms. Jacqueline Posner
Mr. Michael C. Posseno
Dr. Anna M. Pou

Mr. Terrel Poullard

Ms. Jewel Pouncey

Mr. and Mrs. Herman Prager, Jr.
Ms. Amanda A. Prazak
Ms. Emily F. Price

Ms. Teresa Price

Ms. Louanna Primeaux
Ms. Rachelle Prine

Mr. Jeremy Priola

Ms. Leeann Prisk

Mr. Donald L. Pruitt
Ms. Emily Pupo

Ms. Courtney Qualls
Ms. Megan Quirk

Ms. Kristie L. Rabalais

Mr. and Mrs. Michael Rabalais
Ms. Marla Rabalais

Ms. Teresa L. Rabbitt

Ms. Karen K. Raiford

Mes. Tiffany L. Raiford

Ms. Jessica Raiford

Ms. Jennifer A. Randazzo
Mes. Christina E. Raquet
Mes. Kristen Ray

Mrs. Mary R. Read

Ms. Laura Read

Ms. Kimberly Redman
Mr. David L. Reed

Ms. Jamie Reed

Ms. Kathleen Reed

Ms. Kimberly Reitz

Ms. Misty M. Rendall

Mr. Bernie Renton

»

©

5

. Christine Rester

5

. Sarah Rettstatt

5

. Brenda Reynard

. Tyesha Rhodes

.and Mrs. Tim Rice

. and Mrs. Todd Richard
. Diane Richard

. Harrison Richard

zzz3z3

. Shanon G. Richardson

5

. Suzanne Richoux

5

. Catherine A. Richoux
. Gabrielle Rickoll
.and Mrs. Chris Rigamer

223

. Zachary Ritchie
. Bobbi L. Ritz
.Juleah Roberts

55

. Irene E. Robicheaux

=

. Craig Robicheaux

5

. Andrea R. Robinson

5

. Katrina Robinson

. Jennifer Roche

.and Mrs. James C. Roddy
. Jackie Rodgers

=zz3

. Janine Rodriguez

5

. Kelly S. Rogers

=

. Brad Rogers
. Charles Rohr
Penny B. Rojas

g

M

Ms. Jamie O. Romage

«

Mrs. Jacquelyn Romano

Ms. Lisa M. Romano

Ms. Carol L. Rongstad

Ms. Laura B. Ronzello

Ms. Crystal Rose

Mr. and Mrs. David Rosenberg
Dr. Arthur L. Rosenkrantz

Mr. and Mrs. Louis D. Ross, Jr.

Mr. and Mrs. Dennis Rousseau

Every effort has been made to ensure the accuracy of this list. We sincerely apologize for any omissions or errors.

Ms. Shellie Rovelo
. Agabita L. Rowe

=

Ms. Pamela O. Rowe
Ms. Lee Anna Ruberts
Ms. Helen T. Ruberts
Mr. and Mrs. Zack Rudolph
Ms. Karen Ruffin

Mr. Ryan Runnels

Ms. Alisha Rushing

Ms. Christina Russ

Ms. Alexandra Russell
Mr. David J. Russo

Ms. Christine Russo
Ms. Lisa H. Sacks

Ms. Mary Helen Saego

. Jennifer Saint

=

Mr. Vernelle Salemi
Ms. Laura Samson
Ms. Jessica San Angelo
Mr. Tim San Fillippo
Ms. Shannon C. Sanchez
Mr. David Fennelly and
Mr. Carlos Sanchez
Ms. Mandy Sanders
Mr. Taylor Sanders
Ms. Abby Sandrock
Ms. Tiffany D. Sands-Madere
Ms. Lori Sapia
Ms. Lydia Sapia
Mr. and Mrs. Donald Sartele
Mr. and Mrs. Ryszard Sasik
Ms. Lisa R. Satter
Mr. Richard F. Satter

Mr. Henry Saucier, Jr.

o

=

5

. Cynthia Scharfenstein

5

. Helen Schenck

<

. Harold Scherer

5

. Ana Scheuermann

5

. Debra P. Scheuermann

5

. Amy Scheuermann

. Chantelle Scheuermann

55

. Joni Schexnaydre

. Chasidy C. Schilling
. Paula D. Schindler
. Michael Schiro

. Linh H. Schmelling

2233

Ms. Nancy A. Schneider
M
Mr. Joseph Schonacher
Mr. Jeffery Schwab

Ms. Katherine Schwing

o

Claire Schoennagel

Ms. Lola N. Scicluna

Mr. and Mrs. Steve Scoggin
Mr. Mike Scott

Ms. Latoya Scott

Mr. Joseph F. Scuderi
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Ms. Stephanie P. Seal
Ms. Karen F. Seal

Mr. Joseph St. Philip

Mr. Brett W. Stafford

Ms. Susan D. Stahl

Dr. and Mrs. Paul F. Stahls, 111
Mr. Rowland Stalter

Mr. and Mrs. Michael Stanga
Ms. Mandi R. Stanga

Ms. Sharon Stavre

Mr. James A. “Red” Thompson
Ms. Makayla Thompson

Mr. William F. Tice

Mr. and Mrs. Gerald R. Tisdale
Ms. Sharon Tohline

Ms. Jodi Tolliver

Ms. Summer Seal

Mr. and Mrs. Michael Seal
Ms. Madison Seay

Ms. Michelle L. Seibert
Mes. Sidonia Senac

Mes. Lisa Sendra

Mr. Nathan Tompkins

Dr. and Mrs. Patrick Torcson

Mr. Richard Senette Ms. Darla W. Steadman Ms. Christina Torres

Ms. Tori Senkowski Ms. Janet M. Stelly Ms. Katie Tosso

Mr. and Mrs. Michael K. Senner Mr. Angelo Stennis Ms. Sharon A. Toups

Mr. Michael J. Serpas Ms. Melissa Stewart Ms. Melanie M. Toups

Ms. Hollie Serpas Mr. Rel B. Stewart Mr. Leon G. Toups

Mr. and Mrs. Jeffrey H. Severns Ms. Amy Stewart Mr. and Mrs. Delaney Toups
Ms. Delindy J. Sharp Ms. Tiffany Stewart Ms. Jacqueline N. Townsend
Ms. Lisa S. Sharp Ms. Clarissa Stinson Ms. Cheryl T. Traugott

Ms. Keli S. Sharp Ms. Jeanette Stoddard Ms. Catherine M. Travis

Ms. Regina Sharp Mr. and Mrs. Tillman Stogner Ms. Karla Traylor

Ms. Rachel Sharpe Dr. and Mrs. Andy Stone Ms. Kristyn Trentecosta

Mr. and Mrs. Gerard J. Shaw Ms. Raye A. Story Ms. Nancy Trexler

Mr. Colin Shea Mr. and Mrs. John Strain Ms. Yvonne Tripp

Mr. and Mrs. Joseph Shefsky Mr. John Strain Mr. and Mrs. William P. Trist
Ms. Laurie Shields Mr. LaRay Stringer Ms. Alden A. Tryforos

Mr. Rory K. Shinn and Dr. Margaret Strong Mr. John Tubbs

Ms. Kathe Watson Mr. Frank Stuart Mr. Stephen Tujague

Ms. Caitlyn Shorter Ms. Rebecca Stubenrauch Ms. Melissa Tumbleston
Mr. Connor Shows Ms. Deanna E. Stuckey Ms. Donna W. Turgeau

Ms. Ashley Sierra Mr. and Mrs. Howard Stutzman, Jr. Ms. Cindy L. Turner

Ms. Pansy Simmons Mr. and Mrs. Eric B. Suhre Ms. Sandra Turner

Ms. Sonia Simoneaux Ms. Brenda B. Sullivan Ms. Maria Turner

Mr. and Mrs. Ronnie Simpson Mr. Felton Suthon Mr. Nick Tworek

Ms. Lola Simpson Mr. Ward Suthon Ms. Beverly Tynes

Ms. Ann C. Sinclair Ms. Joann Sutton Ms. Emily Uhl

Ms. Patricia Sissac Ms. Mariea T. Sweitzer Mr. Ramon Urbina

Ms. Keri Skeins Mr. David Synakiewicz Mr. Abundio Urbina Arriaga
Ms. Baby Slater Mr. Brandon Talley Ms. Kelly Ussery

Ms. Rebecca Slatten Ms. Wendy A. Talley Ms. Dara Vado

Ms. AlIma A. Slatten Ms. Jamie E. Talley The Honorable and

. Candice Slaughter

Dr. Katie Taranto

Mrs. Casey Revere

Mr. Kevin A. Smith Ms. Dana Tarter Mr. Corey Vallot

Ms. Molly Smith Ms. Maureen Tassin Ms. Mary F. Vegas
Ms. Kira Smith Ms. Fredericka D. Taylor Mr. and Mrs. Ernest Verges
Mr. Tommy Smith Ms. Tabitha Taylor Mr. Kent Veron

Ms. Clairesse Smith-Morse Ms. Gerri Taylor Ms. Valerie Vickers
Ms. Anita Snell Mrs. Jean M. Taylor Ms. Evelyn Vielman
Ms. Amber Snyder Ms. Paige B. Temple Mr. Hugo Villanueva
Ms. Debbie S. Soileau Mrs. Jeanne Terrebonne Mr. John Vindas

Ms. Melanie A. Solis Ms. DraKerra Terrell Ms. Carolyn L. Visser
Mr. Darnell Sondes Ms. Lorrie L. Tessman Mes. Kristin M. Vogt
Ms. Avril Sons Ms. Nicole Theidel Mr. Kevin Voth

Mr. Salvador J. Sparacello Ms. Danielle Theriot Mr. L. S. Vuillemont

. Colleen Sprague

Ms. Janae Theriot

Ms

. Angelina Vychko

Ms. Molly Spring Mr. Mathew P. Thomas Ms. Mollie Wagner
Ms. Melissa Sproles Mr. Mattie Thomas Mr. Jeffery Wagner
Ms. Avery St. Amant Ms. Kathleen Thomas Ms. Melanie Walch
Ms. Dixie A. St. Germain Ms. Alene Thompson Mr. Doug Walker
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Mr. Encil Walker

Ms. Amanda Walker

Ms. Jennifer Walker

Mr. Ryan Walker

Ms. Alaina Wall

Ms. Mariah Wallace

Ms. Karen R. Wallace

Mr. Evan Waller

Mr. and Mrs. James Wallter
Mr. Kenny Walters

Ms. Elaine R. Ward

Ms. Eloise M. Ward

Ms. Samaria N. Warner
Ms. Stacy S. Warner

Mr. and Mrs. Glenn P. Warner
Mr. and Mrs. Harry A. Warner
Ms. Brandi Wascom

Mr. Tirrell Washington

Ms. Debra M. Watkins

Mrs. Rose G. Watson

Ms. Amanda Watson

Mr. John Wayert

Ms. Greta Weary

Mr. Alan Weinstein

Ms. Laura R. Weller

Ms. Sherling B. Werner

Ms. Rebecca Wheat

Ms. Helena Whitaker

Ms. Cara White

. Eric Wiggins

»

»

=

. Joanna Wilbanks
. Shelli Wilcox
. Angela M. Wilkes

. Dionne M. Williams
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. Melanie M. Williams

5

. Roxie Williams

5

. Bethany I. Williams
Ms.
Ms. Allison Williams

Mrs. Robin H. Williams
Ms. Elizabeth P. Williams
Ms. Kelsey Williams

»

Brittany Williams

»

Ms. Doris Williams

Ms. Regina A. Wilson

Ms. Marlene L. Wilson

Ms. Catherine Winkler

Ms. Shelia W. Wirt

Ms. Angela Womack

Ms. Lana M. Wood

Mr. Taylor Wood

Mr. and Mrs. Cameron Wood
Dr. and Mrs. Jim Woodard
Mr. Ferman L. Woods

Ms. Tennille Woods

Ms. Enid Woolfolk

Ms. Cassandra Wust



Ms. Nancy Wyatt

Ms. Lori Wyle

Mrs. Marilyn P. Zackin
Mes. Brittany Zaffuto
Mes. Christina Zollinger
Mr. Esteban R. Zorrilla

BUSINESSES
21Brew, LLC
Acquistapace’s Supermarket
Air Salon & Blow Dry

Bar - Covington
All American Healthcare
Allstate Benefits
Art By Macie
Baldwin Motors
Ballard Brands
Banner Ford & Chevrolet
Beau Chene Country Club
Bella Linda Sweets
Bienville Capital Group
Bisso Towboat Co., Inc.
Blue Cross and Blue

Shield of Louisiana
Bra Genie
Bradley Murchison
Kelly & Shea LLC
Bristol-Myers Squibb Co.
Brown’s Dairy/ Prairie
Farms Distribution
Capital City Produce
Capital One Bank
Chili’s
CLECO Power LLC
Coldwell Banker TEC Realtors
CommCare Corporation, Inc.
Community Coffee Company
Crescent River Pilots Foundation
Delta Pathology
E.J. Fielding Funeral Home, Inc.
EIf Magic & Tumble Set Toys, LLC
Ellen’s Snowballs & Old
Fashion Malts
Evolve Studio Northshore
Fat Boy’s Pizza
Fidelity Bank
fl+WB Architects
Gallagher Benefit Services
Gallagher’s 527
Gallagher’s Front Street LLC
Gallagher’s Grill
Gallardo Signs
Gilsbar Specialty Insurance LLC
Glynn’s Drive Inn
Golf Cart World, LLC

Great American Cookies

Mandeville
Green Fork of Covington
Grieshaber Dermatology
Guarantee Restoration
Gulf Coast Bank & Trust
H20 Salon & Spa
Half Shell Oyster House
Covington LLC
Hancock Whitney
Home Bank
Honda of Covington
Honda of Covington Powersports
Hood Northlake Chevrolet LLC
Horne, LLP
HUB International
Humana
Inside Northside Magazine
IP Casino Resort and Spa
Jefferson Financial
Federal Credit Union
Jimmy John’s - Covington
Jones Concessions
Jones Fussell, LLP
Kent Design Build, Inc.
Kids & Family Northshore
LaCroix Sparkling Water
LAMMICO
LeBlanc Pediatrics
Legit Nutrition
Liberty Self Storage
Louisiana Fresh Produce
Lynn Meadows Discovery Center
Majestic Dog Boutique
Majestic Medical Solutions, Inc.
McMath Construction
MEDTRON Software
Intelligence Corp.
Melissa H. Pellegrini, DDS LLC
Metairie Bank & Trust Company
Morris & Dickson Co., LLC
Multitech Office Machines
Netchex
Nielsen’s City Drug Store
Nielsen’s Pharmacy &
Medical Equipment
North Shore Gymnastics
Nothing Bundt Cakes Northshore
Ochsner Health
Olive Garden Italian Kitchen
P & W Industries, LLC
Panera
Paradise on Columbia Med Spa
Parish Concrete, LLC
Pelican Pointe Carwash
Peoples Health
Principal Financial Group

Pyre Provisions

Rachelle Woodard

Antiques & Interior

Raising Cane’s

Rapid Urgent Care

Refreshment Solutions, LLC

Regional Radiology LLC

Resource Bank

Rock ‘N’ Bowl

RPS Designs

RxBenefits Inc.

Saltgrass Steak House

Sophisticated Woman Magazine

Southern Avenue

Southern Interior Solutions

St. Tammany Esthetics

St. Tammany Health System

Stirling Properties

Stone Creek Club and Spa

Suella Boutique

Sysco Gulf Coast

Talley, Anthony, Hughes & Knight,
LLC Attorneys and Notaries

Tchefuncta Living Magazine

telaGen, LLC

The French Mix

The Grand Hotel Golf Resort & Spa

The National WWII Museum

The Southern Hotel

Tito’s Handmade Vodka

Trane Technologies

Tropical Smoothie Cafe’

Uniforms By Bayou

UNITED HEALTHCARE
SERVICES, INC.

UpPs

UNUM

Verma ltalian Grill

Voya Financial

Walgreens

Walk On’s

Walmart Distribution Ceter

Wal-Mart, Store #541

Winn Dixie Covington

WOW American Eats

Zea’s of Covington, LLC

FOUNDATIONS AND
ORGANIZATIONS
American Cancer Society
Charity On Top Foundation, Inc.
Crescent River Pilots Foundation
Dogwood Ladies League
Girl Scout Troops, 30489,
30199, 32021, 30855

Greater New Orleans Foundation

Every effort has been made to ensure the accuracy of this list. We sincerely apologize for any omissions or errors.

Hosanna Lutheran Church
Hunter Whealdon Foundation
INFINITY Science Center
J.B. Levert Foundation, Inc.
Louisiana Hospital Association
LWCC Foundation
Mary E. Peters and Robert
W. Polchow Foundation
MEDTRON Software
Intelligence Corp.
Methodist Health System
Foundation, Inc.
Monday Morning Crafters
Northshore Community
Foundation
Northshore Homeschooling
Tutoring Center
Raymond James Charitable
Rich Mauti Cancer Fund
Sam’s Club Store #4874
St. Joseph’s Abbey
St. Tammany Deputy
Sheriff’s Association
St. Tammany Hospital Guild, Inc.
The Bank of America
Charitable Foundation, Inc.
The UK Online Giving Foundation
Tracy Gray Ministries
Trinity Counseling Center LLC
Vizient Foundation
YMCA of St. Tammany

@ ST. TAMMANY HOSPITAL
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